Manuel Tovar
Cell: (562) 273-8160    email: m.tovar0932@gmail.com

SUMMARY	    			      
Practiced property manager with 9 years of experience in customer service, material purchasing and processing, and developing solutions on any scale.

CORE COMPETENCIES		
· 


Team Building
Problem Solving
Detailed and Organized
Relationship Building

Professional Experience		
PURCHASING AGENT• AMPAM PARKS MECHANICAL • 05/2021 – PRESENT

Decipher the needs of the field agents by cross referencing legal requirements, contractual obligations, and written requests.

· Raised companywide outlook on the department through building and repairing relationships. 
· Created connections with new vendors to mitigate supply chain disruptions.

MATERIALS COORDINATOR• TIMKEN • 08/2019 – 04/2021

Direct various company properties based on government and contract obligations and regulations with an emphasis on organization and completion of projects ahead of deadlines.

· Stimulated productivity and plant efficiency by establishing a new property tracking system. 
· Slashed spending by a projected 10% through the elimination of excess and duplicate spending.

LAB TECHNICIAN• UNITED SURFACE SOLUTIONS • 01/2019-08/2019

Collaborated with company ownership to assess and create final customer products with the use of Microsoft Office and other organizational databases to record company work.

· Teamed with CEO to create unique solutions and processes to address each customers concerns.
· Facilitated the creation and presentation of new client resolution materials.

ACCOUNT MANAGER • TELECOM SOLUTIONS • 04/2017 – 03/2018

Developed direct marketing plans that focused on local trends to tailor packages to meet the customer’s needs.

· Increased branch sales and reduced client turnover by spearheading the revision of the employee code of conduct.

TEAM LEADER • KNOTTS BERRY FARM • 05/2015 – 06/2017

Supervised over 100 associates using exemplary verbal and written communication in a fast paced and high stress work environments.

· Lead on site, customer facing teams with a culture of taking experiences from good to great.
· Constructed a new position resulting in drastic improvements in guest satisfaction.
	
Education		
POINT LOMA NAZARENE UNIVERSITY, San Diego, CA, Working on BS in Mechanical Engineering
