Mark A. Manning

3728 Clay St,

Denver, CO, 80211
markis.manning@gmail.com
765-661-6017
Work Experience
Slingshot SEO








            Indianapolis, IN

Social Media Networker







      Aug. 2011-May2012
· Contribute to client’s internet marketing strategy by driving traffic, engaging audiences, and improving organic search rankings by writing fresh content on social media platforms.
The College Network






                         Indianapolis, IN

Academic Advisor







      April 2011-July 2011
· Analyzed customer needs in call center environment to aid in successful degree completion by providing technical support, conducting course analysis, and answering questions regarding: degree requirement, specific course content, and general program questions.
· Specialized in Customer Retention cases.
Menards                      







            Indianapolis, IN

Manager in Training







    June 2010-April 2011

· Provided excellent guest service while balancing inventory control, surpassing sales goals, and handling customer discrepancies and ensuring customer satisfaction.

· Learned and conveyed the importance of policy and procedure and the role it plays in the success of the company.

Marian University







            Indianapolis, IN

Phonathon Associate







           March-May 2010
· Boosted financial support by promoting and encouraging alumni and friends of the university to donate to help advance the mission of Marian University.

    Related Skills

· Studied techniques of recruiting, interviewing, selecting, and orienting new employees and the legal implementations that go with the hiring process
· Involved in pricing, promotion, sales and distribution of products and services. 
· Developed and implemented corporate strategies, while handling the intricacies of budgets, analyzing financial reports, and conducting market analysis.
Education

Marian University






                     Indianapolis, IN
B. S. in Management







             Dec. 2010

Concentration:   Human Resources



 

Activities/ Honors 

Marian University Soccer Team





 Aug. 2006 – Nov. 2009

· Utilized my leadership and communication skills as Captain to contribute to the development of team’s confidence, competitiveness, drive, and success.
 Marian University Student Society of Human Resource Chapter

 Jan. 2009  - Dec. 2010
· Elected as board member of Fundraising and Promotions team to gain revenue for chapter activities while marketing the value of membership to business students.
Dean’s List Winner







      Aug 2006-Dec 2010
·  Multiple Dean’s List recipient as a student-athlete
