Ryan M. Malone

2550 S. University Blvd. #406
Denver, CO 80210
(303) 501-6460
malone_ryan1178@yahoo.com
Objective:  To obtain a lead position utilizing my medical, administrative and patient care experience.
EXPERIENCE
Phlebotomist 
Bonfils, 717 Yosemite Street, Denver, CO 80230 - February 2008 to January 2010
· Comprehensive compliance for infection control and blood borne pathogen procedures
· Treated donors for vasovagal reactions
· Consistently performed veniapuncture at 98% accuracy rate
· 100% performance accuracy for complying and processing patient(s) or specimen(s) 
· Maintained equipment, stock phlebotomy supplies and cleaning all applicable work areas
· Administered all applicable donor vitals
· Performed primary customer care and preparation 
Medical Health Specialist
United States Army, Fort Bliss, TX 79903 – October 2002 to October 2006  

· Served a diverse 500 military line company population, processed medical records, assisted triage organization, oversight for urgent and patient ongoing care
· Administered inoculations and intravenous fluids for emergency care
· Prioritized patient care for major military field exercises during staff shortages, assisted and supervised critical medical emergency evacuations
· Performed multi-medical tasks efficiently and effectively under critical care conditions
Retail and Loan Collections Management
Aaron’s Rentals, Brooklyn, MD 21207 - January 2002 to December 2002
Traveler’s Group, Ellicott City, MD 21043 – January 1998 to January 2002

Royal Farm Store, Ellicott City, MD 21043 – January 1996 to December 1998

· Prepared, reconciled collection ledgers and financial reports.

· Recognized through awards for profitability, collections performance, high volume client phone contacts, interacting with regional legal, collection and repossession managers
· Responsible for store inventory, maintaining store fixtures, lockbox and staff scheduling
· Reconciled store cash receipts in compliance with corporate operating procedures
EDUCATION
Red Rocks Community College-Associate of Arts Degree
Certified Medical Assistant – November 2006

Phlebotomy Technician – November 2006
Emergency Medical Technician (Basic) – San Antonio, TX - March 2003

Basic Combat Lifesaver June 2003 – San Antonio, TX – June 2003

Specialized Hot and Cold Injuries June 2003 – San Antonio, TX – June 2003

Howard High School, Ellicott City, MD 21043 – General Studies – Graduated 1996
