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700 N 28th St	760-576-8500
Rogers, AR 72756	03ss@cox.net

PROFILE  

Successful, results-producing professional tuned with experience in man-power management and quality assurance of equipment maintenance.  Successful in managing multiple personnel and maintenance actions with competing priorities involving operating procedures, satisfying quality assurance requirements while following safety guidelines.  Detail-oriented while effectively solves problems and invites the challenge of achieving goals and accomplishing objectives.

PROFESSIONAL EXPERIENCE 

OWNER/OPERATOR
Commercial/Residential Window Cleaning, Northwest, Ar.	08/2013 - Current
· Began my own division of a Tennessee based window cleaning company.
· Responsible for advertising, marketing, customer service, and billing/accounting.

21C MUSEUM & HOTEL
Engineering Supervisor, Bentonville, Ar.	01/2013 - 08/2013
· Assisted Chief Engineer with the daily administrative actions.
· Participate, lead and supervised a team of 4 engineers in the maintenance and upkeep of 104 premium hotel rooms, 4 art galleries and full service kitchen/bar.

WORDEN AND WORDEN, CPA
Tax return preparation and payroll, Rogers, Ar.	03/2012 - 12/2012
· Preparation of personal and Corporate Federal and State Tax returns.
· Preparation of Form- 940, 941, 1099, W-2 (c), W-3, and payroll checks. 
· Assist in day to day CPA functions (filing, billing, professional correspondence, and database entry).

UNITED STATES MARINE CORPS, USMC  	 10/1990 - 02/2012	
Division Chief, Quality Assurance, Camp Pendleton, Ca. (2005 – 2012)
· Instinctual leader inspiring high levels of productivity from a crew of 35 or more at any given time through motivation and training.
· Achieved above average levels of production actions through the concepts of “Continuous Process Improvement” (CPI), resulting in the highest number of production actions performed of any other division within the organization.
· Maintained the lowest level of safety violations and always scored the highest possible score during quarterly audits performed by the quality assurance division.
· Established a productive relationship with the supported organizations, creating a highly efficient turnaround time for all encompassed divisional equipment responsible for.
· **Served as a unit Defense Travel System (DTS) administrator, approving funding for official government business/training travel for all unit personnel. 
· As a result of my leadership, actions, and dedication to the mission I was promoted and began working in a position of a Quality Assurance Representative (QAR). As a QAR I was responsible for monitoring the following programs: Tool Control, Aviation Skills Management (training jackets), HAZMAT, and Safety programs.
Marine Corps Aviation “A” School Instructor,  Pensacola, Fl.  (2001-2005)
· Lead, supervised, taught, and mentored students in the basic knowledge of their specific military occupational duties as Flight Equipment Technicians.
· Contributed to successful teaching of over 900 students the basic knowledge needed in order to enter the fleet and work amongst the ranks of their peers and was awarded the Navy Achievement Medal for my tireless efforts.


Marine Corps Aviation – Flight Equipment Technician, Kaneohe Bay, Hi.  (1998-2001)
· Responsible for the upkeep and maintenance of personal flight equipment for Marine Corps helicopter pilots.  
· Maintained and serviced Aviation Life Support Systems that include parachutes, life rafts & preservers. 
· Maintained, troubleshot, and serviced personnel and aircraft communication devices such as handheld beacon/radios, helmet communications, and aircraft internal communication systems (ICS). 
· Maintained, troubleshot, and serviced aircraft environmental control units (ECU).
· Responsible for the Divisions Tool Control Program.
 Marine Corps Aviation – Air Command and Control Electronics Operator, New Bern, N.C.  (1995-1998)
· Performed the duties as an assistant weapons controller and surveillance operator. 
· Designated as the “Embark NCO” to be fully responsible for the assembly and disassembly of the Tactical Air Operations Module (TAOM).
Marine Corps Infantry/Security Forces,  Kaneohe, Hi.  (1990-1995)
· Marine Corps Security Forces, Pearl Harbor, Hi. (1990-1993)
· Performed the duties as a basic infantry rifleman 3rd Battalion 3rd Marines (3/3). (1993-1995)

EDUCATION  

Bachelor of Science, Business Management, GPA 3.93/4.0, Graduation date December, 2014.
Colorado Technical University, Colorado Springs, Colorado.

Associates of Science, GPA 4.0, 2008.

MILITARY SERVICE

United States Marine Corps (Retired)  Oct-1990- March-2012

TRAINING & DEVELOPMENT  

Senior Enlisted Leadership Course (Military Advanced Leadership Course), 4/2010.
Continuous Process Improvement (CPI), Yellow Belt, 6/2009.

TECHNICAL SKILLS  

Microsoft Office (Word, Excel, PowerPoint, Outlook and Access).
Highly skilled in mechanical installation and support. 
Skilled, licensed driver of multiple military tactical and aircraft service vehicles.
[bookmark: _GoBack]Skilled in basic commercial/residential; carpentry, plumbing, and electrical.
Marksmanship Instructor (military)

