Darnell Malone
344 Cretin Avenue N
Saint Paul, MN 55104
651-263-5673
Darnell.Malone@gmail.com

SUMMARY OF QUALIFICATIONS
· Proven high quality customer service skills
· Works well under pressure able to meet deadlines
· Cash handling experience
· Learn new skills quickly

WORK EXPERIENCE

Sales Associate                                                            Foot Locker                                        August 2012-Current
· Engage customers to sell products in a commission-based sales setting 
· Use suggestive selling techniques and provide product information to give the best possible customer service
· Constantly improves communication and interpersonal skills to be a better associate 

Server                                                             Lee Ann Chin                                       May 2011– November 2012
· Prepared customer orders 
· Maintained clean and safe work environment 
· Team player who  can also work well independently

Crew Member                          Minnesota Conservation Corps 	           September 2011- December 2011
· Removed invasive species from area parks lands 
· Served meals at homeless shelters 
· Conducted daily group activities 

 Attraction Ticket Taker                                Minnesota State Fair                                      Summer 2010/2011
· Provided a welcoming and safe atmosphere 
· Maintained orderly customer lines 
· Diffused difficult situations with tact and diplomacy

VOLUNTEER EXPERIENCE
· Mentor, Big Brothers Big Sisters( 2010)
· Information Desk Volunteer, Science Museum of Minnesota( Summer 2009)
· Day-Camp Assistant, Young Women’s Christian Association/ YWCA/ (Summer 2008)
· Youth Program Assistant, Youth House (Fall 2008)
EDUCATION
Harding Senior High School               Saint Paul, MN                      Diploma                       June 2011
AWARDS
Big Brother of the Year (2010)
