
MALCOLM BOOKER
59 Edgebrook Estates, Apartment 8

Cheektowaga, NY 14227
Princebook33@Gmail.com 

(716)468-3515

Summary of Qualifications

 Strong interpersonal skills
 Experience working through crisis and high-stress situations
 Adept to succeeding in a wide variety of work environments
 Excellent customer service skills
 Fast learner
  Display a high level of professionalism 

Work History

Individual sales coordinator US Foods. Inc December 2016 to Present

 Load and unload food products
 Operate forklift
 Finish task within timeframe provided by company

Skills Used

Used voice response Voxware headset, communication skills, multi-taking skills, fast pace, and 

math skills. 

Machine Operator                         CSM Bakery Solutions                     March 2015 to May 2016

 Operated on a variety of machines
  Handled legal documents
  Inserted companies product numbers into SAP database
  Sanitized machine parts and returned them to their proper places

Skills Used

 Computer skills, Window Excel, general knowledge, math skills, and leadership skills.

INTERNAL



Certified Teacher's Aide           Olean Child Day Care Center Inc   May 2014 to February 2015

 Helped Pre-Kindergarten and school aged students with math and English assignments
 Prepped and served breakfast, lunch, and snack
 Created my own daily lesson plan 
 Established a friendly and educational environment 

Skills Used

 Teaching, leadership, motivation speaking, organizing, and multi-tasking.

Sales Associate/Cashier              Kohl's                                                 October 2012 to June 2014

 Stocked and did inventory counts 
 Promoted store specials
 Cashier
 Received associate of the month for great customer service and demonstrating great team 

work

Skills Used

 Communication skills, customer service, leadership skills, and organizing skills.

Wal-Mart Supercenter                 ICS Associate                               September 2010 to July 2011

 Stocked and did inventory counts
 Arranged and organized products
 Used forklift
 Loaded and unloaded products
 Customer service associate
 Cashier

Skills Used

 Leadership skills, organizing skills, customer service, and communication skills. 

EDUCATION

INTERNAL



Jamestown Community College - Olean, NY

 Seeking Human Services degree 

INTERNAL


