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	Monique L. Maes

	Objective

	To obtain a challenging position that will allow for advancement and professional growth.

	Experience

	Jun 2009 - present
	Bath & Body Works
	Westminster, CO

	Assistant Manager
Train, coach, and motivate associates to achieve daily sales goals by utilizing effective selling techniques
Provide outstanding customer service
Vast knowledge of product line
Assist with staff schedules
Train new associates to understand company policies and procedures
Analyze business results from previous week and month
Execute weekly and monthly business reports
Process and receive supplies/product

	 

	Mar 2012 - Jun 2012
	Departures Vacation Agency
	Westminster, CO

	Receptionist
Provide outstanding customer service
Manage client database
Receive and relay messages via telephone and email
Prepare letters and documents

	 

	Mar 2008 - Jun 2009
	Bath & Body Works
	Westminster, CO

	Sales Associate
Provide outstanding customer service
Plan and execute monthly merchandise displays
Learn product line

	

	Education

	Aug 2007 - May 2011
	University of Colorado
	Denver, CO

	BA Psychology w/minor in Sociology
Recipient of Urban Scholar Scholarship
Dean's List Scholar

	References

	References are available on request.



