EMMANUEL MADERA
10801 STILTON DR.
Chester, VA 23831
Cell Phone: (305) 741-9488
E-mail: Emmanuel_madera@hotmail.com

	Database Analysis and Management
	Experienced supply chain analyst with proven leadership, planning, analytical and commutation skills.   Demonstrated ability to improve warehousing processes reduced shipping and operational costs to maximize profitability.   Experienced with database analysis to ensure data integrity, report designs and reports maintenance.  


	Experience
	01/2012
To Present
	Assistant Operations Manager
LG Hausys America, Inc: Chester, VA

· Coordinate hourly employee work load management and shift assignments.
· Participate in daily shift huddle by attending and/or leading the group.
· Assist with the buying of all warehouse supplies (labels, pallets, wrap, airbags, etc.)
· Coordinate the daily movement of inventory between 3 PL warehouses and main warehouse.
· Coordinate and research any issues from the billing error report.
· Maintain Records and documentation for reporting purposes (ie-daily/monthly KPI reporting) that supports efficient/effective logistics operations.
· Manage system changes and modifications and streamline current processes 
· Audit processes across the different functional areas within the data warehouse environment.
· Perform any and all investigations to determine possible reasons for variances.
· Perform monthly product inventory for financial verification 
· Perform cycle counts, audit corrective action for inaccuracies, and provide scorecard metrics regarding inventory


	
	05/2007
To 01/2012











	Supply Chain Analyst
ABB Concise: Coral Springs, Florida
[bookmark: _GoBack]
· Analyzed and document warehouse operation processes.
· Analyzed customers buying behavior to create shipping programs. 
· Coordinated code deployment and enhancement. 
· Created monthly reports on inventory levels between WDS2 and WMS Systems.
· Inventory control and management. 
· Monitored inbound and outbound freight cost.
· Analyzed inventory sales data to enhance warehouse picking flow and lower picking and replenishing cost.
· Created KPIs for Warehouse associates and provide incentives to improve employee’s morale.
· Supervised all warehouse mapping processes.
· Implemented a Warehouse Management System.
· Implemented a Quality System utilizing ISO 9000 standards.
· Tested and approved all program codes pertaining to WMS and carousel software. 
· Created test scenarios, using Use Case, to improve WMS and WDS2 processes and procedures. 
· Provided User Training.  
· Lead User Acceptance meeting. 
· Created SOP for all warehousing processes and procedures.
· Grant access to the WMS and WDS2.  
· Tracked all Change orders pertaining to IT Projects.  


	
	11/2006 
To 05/2007
	Admission Advisor
Kaplan University: Fort Lauderdale, Florida 

· Advised and counseled students through the Admissions process.
· Answered all inbound telephone calls pertaining to Admissions.
· Collaborated with school and compliance team to expedite the enrollment process. 
· Ensured proper pre-compliance screening.


	
	07/2004 
To 11/2006
	Ground Operations Crewmember
jetBlue Airways: Jamaica, New York

· Prepared gates prior to aircrafts arrival.
· Operated ground service equipment which included motor vehicles and elevated de-icing equipment.
· Serviced aircraft which included waste disposal and potable water.
· Tagged, loaded, and unloaded customer luggage.
· Assisted with the preparation of aircraft’s cabin prior to departure. 
· Assisted customers with special needs on pre boarding procedures.
· Complied with ad hoc assignments as requested by hub manager.




	Education 
	09/2013



07/2009



12/2002
	Bachelors of Science Information Technology with emphasis in Database Management
DeVry University, Miramar, Florida

Bachelors of Science Information Technology with emphasis in Project Management
DeVry University, Miramar, Florida

Associate in Applied Science Database Management 
Monroe College, Bronx, New York



	Coursework 
	Database Management 
	· Programming: VB.NET, C++.NET, C#.NET, SQL, MYSQL, HTML, CSS, PHP.

	
	
	

	Special Skills
	Cultural

Technical
	· Fluent in English and Spanish

· Proficient with Microsoft Visual Studio 2010 Professional, Microsoft Access, PowerPoint, Outlook, Word, and Excel in which includes Pivot tables, HLOOKUP, VLOOKUP, IF formula.  Use Data Analysis add in tool pack to create histograms and regression tables.
· Knowledge of the Software Development Life Cycle, and SQL statements to retrieve data from MS SQL Server.
· Proficient with various Warehouse Management Systems and ERP/MRPs.



