Valerie Maddox
104 Beacon Way    *    Windsor, CO 80550    *    (575)642-1203    *    valmad86@gmail.com

OBJECTIVE:  
Seeking a full-time position with your company, in which I can use my skills and abilities to serve your company while fulfilling my own personal goals. 
EDUCATION AND TRAINING:  

New Mexico State University: Bachelors of Social Work degree                                             2010
Crisis Prevention and Intervention Certification					    2011
CPR Certified										    2010
First Aid Certified									    2010	

EMPLOYMENT:  

Aflac Insurance/ Victor Lewis Insurance
Position: Regional Administrator						  
Dates: April 2011- November 2012
Responsibilities: Maintained calendar, arranged interviews, new recruit contracting, new recruit test prep, filing and organizing


Family & Youth Inc., Girls Stepping Stone:	
Position: Residential Staff specialist	
Dates: March 2011- January 2012
Responsibilities: provided professional treatment and care to residents, quality youth care, a safe environment, and close supervision of adolescent clients. Acted as a positive role model, intervened in crisis, communicated and coordinated with all appropriate staff.

Lane Bryant
Position: Sales Associate       					               
Dates: (Seasonal) October 2010- January 2011
Responsibilities: Provided guest with excellent customer service, Process accurate and efficient sale, respond and resolve customer requests and concerns, provide an inviting environment for the customers by maintaining a neat and clean area, adhere to all company policies procedures and safety standards
Eanes Independent School District 
	Position:  School Lead and Curriculum Advisor
	Dates: July 2010- January 2011
	Responsibilities:  Implementation and organization of after school activities for six elementary schools in the Eanes School District. Responsible for scheduling liaison with parents, communicating with other school leads, and other staff. Responsible for providing and clean and safe environment for the students. 

Lisa Biad
	Position: Nanny
Dates: April 2007-November 2012
Responsibilities: Provide a safe and caring environment for four children, meal preparation, overnight care, act as a positive role model, drive children to after school activities.
   
Resource Center
Position: Care Giver							        
Dates: 2007-2010, 2012
Responsibilities: Provide assistance to resident with tasks involving grooming and personal hygiene, assist with daily living activities including light housekeeping, providing dining services, doing laundry and more, attend social outings with resident while ensuring their safety, lead and attend group activities for social enjoying and learning, monitor and take action of changes in resident condition, interact with residents family and provide status updates.

Professional Memberships:

Student Social Work Association (SSWA)						      2008-2010
· Association Historian								      2008/2009
· Club Treasurer								      2009/2010	
· Pinning Ceremony Director: SSWA					         Graduation 2010
PHI ALPHA Honorary Member							      2009/2010

CORE COMPETENCIES:

Team Builder		Organize/Implement Projects		Written and Verbal communicator
Flexibility		Learn New Tasks/Skills		Responsible/Respectful
Honesty/Integrity	Dependable/Good Work Ethic	Excellent Customer Service Skills
Great People Person	Team player/Team Builder 	
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