Jhonnatan Steven Macias Arboleda
465 Arapahoe Avenue Apt. B
Boulder, Colorado  80302
(720) 988-4684 (C)

Objective

To contribute to the financial success of the company by utilizing my practical business knowledge, computer, managerial and problem solving skills in an entrepreneurial atmosphere where I can grow as an individual.
Summary of Qualifications

3 years experience working in the retail industry detailing cars in a famous car wash in Tampa, FL. Skilled at multi tasking and working under pressure. Has worked in many types of environments. Experience within the food industry. Reputation for being a “Can Do”,  results oriented, customer sensitive, highly motivated, and self managed. Highly experience with multiple Microsoft programs. Fluent in Spanish and English. 
Professional Experience

2011-present

2008 - 2010
Cosmo’s Pizza

1325 Broadway St #108 Boulder, Colorado 80302 
(303) 447-1133

My responsibilities included:

o
Opening store.

o
Responsible for the preparation of all pizza toppings. 
o
Keeping the shop clean and organized.
o
Operates dough/cheese machinery.
o
Provide exceptional sales customer service support.

 Bay Breez Car Wash , Detailer/Finisher
17501 North Palms Village Place Tampa, Florida 33647
(813) 615-1333
My responsibilities included:

o
Opening and closing store.

o
Customer service point of satisfaccion.

o
Stocking.

o
Developed product presentation and displays.

o
Trained new employees.

o
Developed working strategies to save time.

o
Provide exceptional sales customer service support.
Education

Florida International University
Miami, Florida -  Major: Business

Wharton High School
Tampa, Florida
References
Michael E. Allen 

MCSE HP NonStop Support Team Lead 
Certified HP NonStop Professional 
(813) 978-4782

Michael Szimore 
Military Service
3817 Langdrum Drive Wesley Chaple, FL 33543

(813) 929-7473
Nicolas Rodrigues

Retail manager

(813) 943-8519
Interests

Soccer,  Science, snow sking, swimming, personal computers,biking and  animals.

