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 CUSTOMER AND PROJECT MANAGEMENT SUPPORT/ IT PROFESSIONAL 
Key Areas of Expertise 
  ▪   Marketing Administration and Sales

▪   Project Management
▪   Public Relations

▪   Customer Relations
▪   Management Information Systems

▪   Operations Management
▪   Programming/Analysis

▪   Quality Assurance
▪   Product Testing

▪   Research/Development
▪   Software Development

▪   Inventory Control
▪   Process Improvement 

▪   Telecommunications
Highlights of Qualifications and Skills 
· Extensive technical expertise which encompasses computer programming, product testing, and systems engineering. 
· Experienced in the project management, process definition, and software engineering life cycle.
· An accomplished and diligent administrator with strong interpersonal skills and ability to manage multi tasks and complex situations.
· Able to identify and understand problems, brainstorm solutions from multiple perspectives, and develop creative solutions which support improved efficiency and productivity.
· Outstanding work ethic and excellent multi-level communicator with a ‘can do’ attitude, skilled at improving customer service and building strong, trusting relationships with management and stakeholders.
Professional Experience
· Diligently served as project lead for circuit order management online system group; tested customer code and screens to system requirements as well as program interface with other systems to ensure format and readability criteria met; ensured project deliverables met time and budget constraints.

· Generated high-level design documents and conducted regression testing in an acceptance environment and implementation testing in a production environment to ensure functionality of systems and user satisfaction.  

· Coded and tested accounts receivables on line screens to ensure system integrity for finance company providing contract services in DoD environment.

· Developed Batch Programs and database enhancements to facilitate the maintenance of administration and management information for large oil drilling company; configured PCs and provided continual support including reports on cost and efficiency to company executives and operating staff.
· Identified Y2K problems and provided effective ongoing troubleshooting to ensure uninterrupted systems operations. 

· Instrumental in selling a major contract and positioning company for merger acquisition; acted in an advisory role to management and promoted pending external interest to company executives.

· Revamped programs for Western area power administration and significantly improved billing system efficiency through developing faster processing capabilities.
Career History
Senior Quality Assurance Specialist IV, Verizon Business 2000 to 2008
Contract Program Tester, Spherion 1998 to 2000
Programmer/Analyst, MCI Systemhouse 1997 to 1998
Systems Engineer, Electronic Data Systems 1996 to 1997
 Programmer/Analyst, Lowry Finance Center and Exeter Drilling Company 1986 to 1993, 1982 to 1986 
Educational Background

Bachelor of Science (Business Administration /Marketing), Colorado State University
Associates (Data Processing), National American University
                    Volunteer Support, El Paso County Libraries: Fountain District, CO 
Technical Expertise
Software : MS  Word, Excel, PowerPoint, Outlook; Acrobat; Workbench; Revolve; TSO; CICS
Platforms: IBM/VMS, CICS, PRIME/PRIMOS

Languages: COBOL; FORTAN; PL/1; C++; JAVA
IBM PC based Computers Windows XP 
Windows Vista Microsoft Office 2003/2007 
4+ Years with HS or 1+ Years with AA 
Windows XP Windows Vista 
Microsoft Office 2003/2007
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