Jasmine J. Martinez






1882 E 104th Ave Apt 316






 (303)898-4011
Thornton, CO 80233                                                                   jasminejacqueline@gmail.com













OBJECTIVE: To obtain a full time or part time permanent position. 

EDUCATION:
LEGACY HIGH SCHOOL 



High School Diploma
2701 West 136th Avenue




Graduated in 2007
Broomfield, CO 80020

WORK EXPERIENCE:
Dish Network (Echo Star Satellite LLC)
675 E 124th Ave 





03/2009-present time 


Thornton, CO 80241




current employer
1(866)595-4589



Customer Service Representative/Loyalty Specialist:
· Attend to customers concerns and resolve in a one-call resolution to complete customer satisfaction 
· Receive 50-100 calls on a daily basis
· Handle customers calls relating technical, installation setup, sales, billing and general information requests
· Resolve escalated and difficult customer issues
· Provide solutions to create loyalty and save customers that want to disconnect their service 
· Promote Dish Networks products and services
Home Depot
16420 Washington St




09/2007-03/2009



Broomfield, CO 80020




(303)450-3274



Contractor Sales Associate:  
· Sales Associate in all departments
· Effective closing and selling techniques to ensure that all customer needs are met and the complete project is sold

· Promote Home Depots products and services
· Create special orders for customers that involves interacting with vendors, installers, associates in the store, trucking/shipping companies and the customers to ensure excellent customer service
· Answer incoming phone calls promptly and answer customers questions 
· Provided quick checkout service to customers at cash registers
· Stock merchandise on to shelves to remain in stock

· Process orders and make price changes and signage
SKILLS: 
· Bilingual English/Spanish
· 2 years and 6 months of call center operation experience

· 1 year and 6 months of retail store experience
· 4 years of customer service experience
· Excellent listening, written and verbal communication skills
· Self motivated and able to work with minimal supervision
· Good problem solving skills
· Strong organization skills with great attention to detail 

· Quick learner and able to multi-task and function under stress within short time frames and in a faced-paced environment
· Sales and money handling experience
· Excellent computer skills in Microsoft Word and Microsoft Excel, with the ability to navigate and manipulate multiple computer systems
· Strong PC skills, including clerical typing, keyboarding and internet
REFERENCES: 
· Luz Macias                                                                                                           Customer Service Representative/Loyalty Supervisor                                                                                                                       

            1(866)595-4589
· RJ Hill                                                                                                                                                                                  

Contractor Sales Supervisor
(303)450-3274

