MEGAN M. MARS                                                             contact:









        
   Megm.mars@gmail.com

                                                                                       Phone:  609.937.8197
                                                                                                               2 Linden Ct. / Whiting, NJ  


Summary:
Driven, charismatic individual with two years + experience in a fast-paced corporate office environment with a wide-range of exposure. Promoted to Innophos’ customer service/account management team to work in conjunction with business, sales, supply planning and logistics within first year of employment, from a start in the research & development lab. 
Noteworthy Achievements:

· Negotiated sales of a million pounds of unsellable inventory and controlled all aspects of the orders including price discussions and logistical management 
· Editor-in-Chief of the Innophos Newsletter; distributed quarterly company-wide, including international locations
· Successful participant in presentation of product development to key account during visit to their corporate site

· Contributed to process improvement and standardizing training documentation for Customer Service functions and processes

· Managed accounts for nearly 200 ship-to locations with highest volumes in the department
· Most on-time shipments (in volume & number of orders) Q1 & Q2 of 2013

· Participated in semester-long international law program through American University in Washington D.C., 2009

· Responsible for training new CSRs & Temps
Education:
Centenary College, New Jersey 

B.S. in Sociology, May 2010.

B.S in Political and Governmental Affairs, May 2010.
Activities & Honors: 
· Leadership Award honored by Centenary College, 2008

· Student-Athlete Academic Excellence Award, 2008
· Organizing Lead of Make a Wish Foundation Date Auction, 2009 and 2010

· Alumni Association (Student Representative, Young Alumni Committee) 2008- 2010

· Council of Student Athletes (Secretary) 2008-2010

· Note-taker for Academic Success Center 2007-2009
Work Experience:

February 2012 to Present
Innophos, Inc., Cranbury, NJ 
Title: Customer Service Representative / Account Manager
· Provide customer focused professional support to a designated customer base (regionally assigned)  

· Act as liaison between the customer requirements and the Shared Service Groups

· Anticipating problems and taking action to prevent them or minimize their impact

· Making effective decisions under the pressure of time and with limited information with both customer and Innophos’ intentions in mind

· Use systems provided to enter, monitor and track orders from submission to invoicing

· Understanding of organizational components to efficiently solve problems and get answers

· Provide confirmation of price and inventory availability while ensuring invoicing is correct and up-to-date

· Enter returns, credits, debits as approved by business managers and coordinate with all internal groups to facilitate
· Coordinate with Price Administrator and Sales Rep to facilitate pricing 
· Establish and maintain customer template which contains all customer preferences and requirements

· Coordinate with IT to continuously improve order entry systems
· Provide feedback to appropriate sales, marketing, production planner etc. on order and customer information
 
October 2010 to February 2012
Innophos, Inc., Cranbury, NJ (Contractor to Hired Employee)
Title: Research Associate
· Undertook group & individual research projects related to phosphate usage in protein-based food; set-up, execution and evaluation included
· Hosted organoleptic company-wide evaluations
· Assisted in the development of new products and the introduction of existing products to new customers
· Maintained laboratory supplies and inventory
· Used problem solving skills on daily basis to satisfy customer needs, both in the new product and product development areas; also using strong safety orientation, training and experience
· Corresponded with customers
· Conducted PowerPoint presentations, occasionally, in specific research topics at monthly staff meetings
· Presented monthly lab updates at staff meetings on current projects, completed projects and any complementary work being performed in lab
· Assisted in the implementation of safety initiatives within the lab 

 

May 2007 to October 2010
Innophos, Inc., Cranbury, NJ 
Title: Summer Intern
· Responsible for office maintenance duties 

· Maintained chemical inventory for all labs: Food & Beverage, Analytical, Synthesis, PPA, Pilot; updated MSDS library for audit
· Created a subject-based searchable library database to enable employees to quickly look up books and reference materials
September 2009 to December 2009
The Rhoads Group., Washington, D.C.  
Title: Intern
· Collecting information required for meetings and distributing updates to staff
· Attended senate hearings and compiled reports on information gathered to be presented to the associates
· Researched and arranged a variety of information on potential clients and current clients
· Researched visiting political figures and generated memos on the visitors for the staff

· Researched and analyzed bills and appropriations to extract data that was requested by the staff
· Sent out daily news clips of client-related articles to all employees
 
Research experience:
September 2008 to May 2010 
Centenary College, Hackettstown NJ

Research Assistant for Chair of the Social Science Department, Dr. Amy DOlivo, assisting with her dissertation. Provided support in the organizational aspects directly related to the dissertation focus group, data collection and entry (SPSS), source verification, and editing.
September 2009 to December 2009

Centenary College, Hackettstown NJ

Conducted research at Centenary College on the theorized correlation of pre-defined parenting categories and the potential of the children deviating from social norms in terms of their abidance with pre-defined standards including rules/laws and successful pursuance of educational excellence. A sample of approximately 200 freshman students were involved and surveyed. Results were analyzed and reviewed using SPSS software. The compilation of findings were reported and also presented.
Professional Development & Training:
· Trained and daily usage of Microsoft Excel, Word, Outlook, PowerPoint and Internet Explorer

· Trained and daily usage of JD Edwards Enterpriseone software

· Trained and daily usage of Avenue to monitor and reference customer-specific pricing and agreement terms

· Trained and daily usage of Reliance Compliance Management Software 

· Attended DISC Personality Training

· Attended customer-exposure training with “Telephone Doctor”

· Trained in CPR/First Aid & Sweeper Safety
