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EXECUTIVE SUMMARY
Solutions architect with strong background in purchasing/procurement, customer service and IT. Comprehensive knowledge of purchasing procedures, vendor negotiations and product research. Strongly organized, self-motivated and goal-oriented. Refined ability to successfully communicate with the public, fellow employees and vendors.

PROFESSIONAL EXPERIENCE
07/2015 to 6/2017	Customer Service Rep- Call Center
Yankee Candle Company － South Deerfield, MA
Consistently exceed benchmarks, as outlined by management utilizing phone, email, chat and order validation (monitoring in all venues consistently exceeds 95%)
Regularly offer appropriate sales options and cross sell opportunities to
increase customer satisfaction and enhance customer relationships
Strong customer service focus with the ability to resolve routine
customer complaints in an accurate and efficient manner
11/2011 to 01/2014	Customer Support
Intelligent Computer Solutions, Inc － Roswell, GA
Provided internet-based support for customers of MIB system (trouble
tickets), approximately 30 a day
Created new specs (SNMP and HTML) for customers' print devices
While troubleshooting customer errors, increased their productivity by
providing guidelines to assist in their business practices
03/2000 to 06/2014	Inventory Control Manager / Systems Manager
Cowan Auto Supply, Inc － Greenfield, MA
Solely responsible for procurement of over $3 million a year of all parts &
supplies for 3-store auto parts chain
Skillfully negotiated with vendors to reduce acquisition costs by over 15%
Instituted rolling inventory practices which reduced theft in stock areas
Performed market and sales analysis on a quarterly basis and made
purchasing adjustments to remain relevant
Maintained servers, computers and components to minimize downtime
Provided software and hardware upgrades and training as necessary
Supervised multiple stock and inventory personnel and increased stock
pulling accuracy by over 20% in less than a year.
11/1997 to 08/1999	Senior Consultant
TUSC － Lakewood, CO
Utilizing SQL and ReportWriter, provided specs and code which improved
customers' market share and profits
08/1995 to 11/1997	Senior Consultant
Oracle Corporation － Boston, MA
While using Oracle Forms, SQL & Oracle Reports, provided supervision of
multiple Oracle and client employees.
Created critical checkpoint system to track progress of client installs
EDUCATION
Bachelor of Arts: Marketing Economics and Advertising
Franklin Pierce University － Rindge, NH
GPA: Summa Cum Laude graduate (class valedictorian)
SKILLS
Adobe Photoshop, Microsoft applications, Customer Service, customer care,
DataEase, HTML, inventory, Lotus, Microsoft Excel, Outlook, PowerPoint, Word,
Moxie, Negotiation, Oracle, Oracle DBA, photography, Procurement,
programming, purchasing, QA, servers, SNMP, SQL and ReportWriter,
supervision, Moxie, CSC, AutoLogue, troubleshooting, upgrades, validation, proof reading
