                                                                                     SUNAINA LUTHRA

  1655 Centerview Drive, Apt 826, Duluth, GA-30096 |email : luthrasunaina@aol.in |Cell: (706)-201-9386
          
          Marketing Research professional with three years of experience in conducting research studies and data analysis. Proven ability to creatively employ advance analytic techniques to provide actionable business solutions. 

PROFESSIONAL EXPERIENCE

Missouri Department of Conservation, Missouri, Market Research Consultant                                              Aug. 2011- Nov. 2011
· Conducted educational program evaluation (elementary schools in Missouri school districts) and adoption enhancement research study including competitive analysis as well as customer profiling.
· Responsible for proposal development, questionnaire development, sample determination, survey programming, survey administration as well as data analysis utilizing advanced multivariate techniques.
· Consulted on designing a new promotional program, referral system, curriculum change and website upgrade.
· [bookmark: _GoBack]Represented results with the help of well formulated report and presentations to the management.

Furniture Brands International, Missouri, Consumer Insights Intern                                                               Jan. 2011- Dec. 2011
· Designed, fielded, and analyzed research studies to evaluate new product concepts, provide valuable input for re-design, and develop and balance brand portfolios across the company which resulted in many new product introductions.
· Utilized qualitative and quantitative research methodologies like focus groups and multivariate data analysis.
· Developed and executed survey research using Qualtrics and completed analysis using SPSS and other tools. 

Capital IQ, India, Research Associate                                                                                                                    July 2009 - July 2010
· Conducted research to provide highest quality financial intelligence covering both public and private capital markets to the clients interested in investment purposes.
· Consulted on industrial investments by leveraging primary and secondary sources of research like LexisNexis, Factiva.

Deutsche Bank, India, Research Intern                                                                                                                Feb. 2008 – May. 2008
· Designed, fielded, and analyzed a customer-employee satisfaction study.
· Incorporated gap analysis and multivariate analysis to analyze the data with help of SPSS.
· Consulted on banking operations, customer satisfaction, and impact of employee satisfaction on their performance.
· Responsible for development of new employee reward system, achieving lower attrition rates and higher satisfaction index. 

ACADEMIC PROJECTS

Study to identify a successful focus group moderator                                                                                                        June 2011
· Conducted a qualitative research study to develop a checklist of required skills, abilities and qualities of a successful focus group moderator.
·  Utilized qualitative data analysis by incorporating in-depth interviews, Netnography and Videography.  
Exploring the “Kiss of Death” Experiences through focus groups                                                                                    Feb. 2011
·  Designed, moderated and text analyzed a focus group study to understand the customer behavioral changes that lead to complete withdrawal from their most preferred brands. 
Developing Research Design Process for a Company                                                                                                           Oct. 2010 
· Developed a research plan (sample composition, cost structure and questionnaire development) for a local client intending to predict the impact of brand name change on future sales and its impact on the customer’s perception. 


Service Gaps in Consumer Durable Industry of India                                                                                                         Feb. 2009
· Conducted, fielded and analyzed research to evaluate the service gaps in the Consumer durable Industry of India. 
· Utilized In-depth interviews with managers, secondary research and survey programming Qualtrics to collect the data.
· Extensively used Multivariate data analysis and completed analysis using SPSS.

EDUCATIONAL QUALIFICATION
 
Master of Marketing Research (May 2012; CGPA: 3.6/4.0)                                                                                                                           
Southern Illinois University, Edwardsville, IL 
Master of Business Administration (June 2009; CGPA: 9.2/10.0)                                                                                                                                                                                                                                                                              
ICFAI Business School, Chandigarh, India  
Bachelor of Engineering in Electronics and Telecommunications (June 2006; distinction)                                                              
Bharati Vidyapeeth College of Engineering for Women, Pune University, India                                     

MARKETING ANALYTIC TECHNICAL SKILLS

Quantitative Techniques: Sampling techniques, univariate and bivariate analytics, Multivariate techniques like factor analysis, multivariate regression, discriminant analysis and cluster analysis
Qualitative Techniques: Focus group moderation, In-depth interviews and qualitative data analysis 
Marketing Analytics Software Tools: SPSS, MS Excel, MS power point, SAS (basic), SQL (basic)

HONORS and ACHIEVEMENTS

· Attained high productivity standards as a member of corporate family tree development team at Capital IQ.
· Organized various seminars as “Secretary, Master of Marketing Research Student Association” at SIUe. 
· Received the “Best Outgoing Student Award – Class of 2009” at ICFAI Business School, India and received full merit scholarship for Maters of Business Administration program at ICFAI Business School, India.
· Awarded the title of “Best Summer Internship Research Project” at ICFAI Business School, India.
· Organized various activities consisting of nationwide marketing plan competition and event organization of the national management fest “Zephyr”, at ICFAI business school.
