Jonny Lupsha					9131 Whistling Swan Rd.
804.517.5530							Chesterfield, VA 23838
jonny.lupsha@gmail.com

CAREER OBJECTIVE:

I strive to combine the two main schools of my academic and professional ability – in English and in business – to excel in a career in which I can exercise both passions.  Supplemented by personal and collegiate studies in psychology and graphic design, my talents for selling, management and marketing are aided by an unmatched level of concise, effective communication and people skills.

WORK EXPERIENCE AND RESPONSIBILITIES:

Self-Published Author					Chesterfield, VA
July 2010 – Present
· Wrote and fully produced two narrative non-fiction novels, from generating content to editing, online-publishing and promoting.
· [bookmark: _GoBack]Generated and wrote freelance articles for several websites including IGN and Westchester Magazine.
· Utilized Microsoft Word, Adobe Acrobat and Photoshop to design book interior and jacket.
· Bought ad space on amazon.com and podcasts; prepared radio-style copy and talking points for hosts to discuss.
Store Manager						Hot Topic, Sterling, VA
October 2009 – July 2010
· Involved first-hand in managing all aspects of a $300,000-volume retail store from day-to-day operations to annual growth and predicting, studying and reporting customer trends to corporate.
· Ran a staff of 10+ employees and maintained an environment of self-accountability and both team- and solo-based performance.
· Created and successfully implemented a performance tracking system to reward high-performing subordinates and discover opportunities for improvement, which led to a near doubling in sales stats in less than a fiscal quarter.
· Adhered to corporate visual merchandising plans and standards while innovating for my location’s inventory and fixture space to create effective monthly merchandising layouts to maximize sales.
· Used Excel-based templates to build weekly schedules and to track overall store performance by day, week, month, quarter and year.
· Headed semiannual store inventories in partnership with outside companies.
Store Manager						Fossil, Leesburg, VA
October 2008 – October 2009
· Maintained and grew a $700,000-volume retail outlet store in all aspects, including cash and communications management, scheduling, staff accountability and discipline and incorporating visual merchandise from the corporate office.
· Trained, hired and managed a 10-member staff to exceed company performance standards.
· Conducted and lead semiannual store inventory.
Assistant Store Manager					Fossil, Leesburg, VA
May 2008 – October 2008

· Maximized sales through managing shifts and keeping staff on-task and at or above company expectations.
· Reported high-priority tasks and information to store manager and partnered with store manager in execution of said tasks including visual merchandising and promotional offers.
· Daily cash and communications management in addition to most store management responsibilities in the store manager’s absence.

Assistant Store Manager					GameStop, Midlothian, VA
August 2007 – May 2008

· Shift management including cash handling, communications and staff performance, loss prevention and being an acting store manager in the store manager’s absence.
· Visual merchandising and implementation of frequently updated store policies and procedures.
· Thorough knowledge of and passion for video gaming, prediction of trends and customer needs.

Call Agent							DirecTV, Valdosta, GA
January 2007 – July 2007

· Customer services for inbound customer calls including billing, programming and account issues, technical troubleshooting and hardware installation.
· Scheduled installation and service calls for customers’ DirecTV hardware.

Cashier/Barista						Starbucks, Duluth and Valdosta, GA
April 2002 – June 2006

· Customer service: cashiering, making and serving drinks, stocking shelves, cleaning the store.
· Acted as shift manager in shift managers’ absences.

RELEVANT SKILLS:

· A post-collegiate mastery of (and skill with) the English language, including grammar, correspondence, verbal communication, storytelling, essay writing, reading comprehension and analysis, and literature.
· An advanced ability with team training and management, sales, staff and client relationship-building, completion of multiple and dynamic projects under deadlines.
· Intermediate proficiency at Adobe Photoshop, Microsoft Word and PowerPoint, GMail, sales analysis and home electronics installation and configuration.
· Working/novice capabilities with Microsoft Excel, staff recruiting, merchandising and sound editing.

EDUCATION:

Bachelors Arts in journalism – December 2006 at Valdosta State University in Valdosta, GA; obtaining a 3.4 overall GPA on a 4.0 scale.  In addition to three years on the college newspaper staff as a reporter, columnist and copy editor, courses taken include Creative Non-Fiction and Essay Writing, Creative Writing, News Writing, Feature Writing, American and British Literature, Essential Reporting Skills, Photojournalism, Psychology and Basic Page Layout and Graphic Design.
