Lacy Rae Lund
6132-2 Habitat Drive
Boulder, CO 80301
517-927-1408
PROFILE
Over 4 years of customer service experience in restaurant settings. Highly motivated, able to multi-task and prioritize workload under pressure; as well as increase pace as workload demands. I have excellent interpersonal skills, with the ability to build rapport and develop regular clientele. 
 
KEY SKILLS
Customer Service/Sales: Skilled in essential physical job functions—anticipating needs and empathizing with diverse customers.  Speak clearly, quickly identify and resolve problems, listen and respond to requests, and follow up to assure complete satisfaction. I have outstanding up selling ability without over-selling.
 
PROFESSIONAL EMPLOYMENT
Dispatch Restaurant, Lansing, MI                  Server             March 2012-June 2012
Colonial bar & Grill, Lansing, MI                    Server             Nov. 2009-June 2011
Eastlund Construction, Holt, MI                     Flag person    Aug. 2009 – Oct. 2009
Hooters of America, Lansing, MI                    Server             Aug 2008 – July 2009
 
EDUCATION
Lansing Community College 2012
Holt High School, Diploma, 2008

