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Jessica Lumsden
	Objective
	I am open to learning new skills with computers to better my knowledge of them and be able to help others fix theirs.

	Experience
	2010-2011           Career connection Inc./ Apple                Boulder, Co

Call Center Advisor

· Answer phones

· Helped users fix their Apple product problems to the best of my ability and if I could not, I would transfer it to Level 2 support.
· Switched to 
2008-2010               IBM/ Career Connection Inc.                  Boulder, Co

Call Center Analyst

· Answered phones and emails

· Helped users fix their computer problems to the best of my ability and if I could not, I would transfer it to Level 2 support.

· I worked for several different accounts (SunTrust Bank, Campbell’s soup, Nissan Cars, and Pfizer pharmaceutical).

· On Nissan I was focal and dealt with the account managers and high severity issues (computer/machine/ application outages).

· On Suntrust/Campbells/ Pfizer I work with regular computer/application/ machine issues (ones not as severe) 



	
	2007-2008
Super Target
Longmont, CO
Cashier/food service

Took orders, and gave the guests their food in a timely matter.

Gave great customer service, and always made sure the guests had a great time in the store.

Developed Excellence in Sales training course.

	
	2007-2007
Victoria Secrets
Longmont, CO
Sales Representative

Ran the register, and answered phone calls, and helped the customers with their sales.
Sold a few of our credit cards, and I always made sure the store looked it’s best.
Made sure that everyone that walked in the door had a great time in the store and walked away with arms full of items.

I provided great customer service at all times.

2006-2006
Boston Market
Longmont, CO

Cashier/server

I ran the register and answered phone calls.

Took orders and served the food to the guest.

Made sure the restraint looked decent at all times. ( cleaned the bathrooms, dinning area).

Always had great customer service.

2005-2007
Integrity Martial Arts
Erie, CO- Fredrick, CO

Manager/student helper

Helped kids with their homework.

Managed the sales, and setting up classes with new students.

Answered the phone and made phone calls, ran the register.

Helped out with all the community events Integrity was involved in.

Always had great customer service, and always helped a student out when they had questions or comments.

	
	

	Education
	2003-2008
Erie High School
Erie, CO



	Interests
	Learning new skills, working with people, helping people, playing and working with computers, talking on the phone.


