Nick Lujan

2108 Gay Street

Longmont, CO 80501

303-827-6057 | boyinterrupted2@gmail.com

	OBJECTIVE:

Achieved customer service and quality goals, positively impacting business performance. Provided escalation support, setting goals. Providing directives, and overseeing plan of action. Able to lead, motivate, and train teams by example to improve quality, deliver outstanding service, and ensure procedural compliance. 



	· Homecare: Provided live in 24/7 private care for terminal patient. Administered medications, served as point of contact for treatment regimen, and assisted with daily living. Performed daily tracheal and suctioning treatments for muscular dystrophy (MD) patent requiring ventilator. Scheduled multiple care providers to ensure continual coverage. Maintained and updated all medical records and all treatments logs
· Assisted Living: Monitored patent vital signs, and maintained treatment documentations. Changed dressings, colostomies, and monitored open wound progress, and managed medication
· Nutrition: Raised in a family full of cooks, grandmother and grandfather came from old country (Spain) and taught us our entire heritage which is food. Little brother also graduated from Art Institute, Taught me a few things, also into fitness and health so I eat healthy

Education:

	 DeVry University
Westminster, CO
Candidate for Bachelor of Science Degree In Computer  Information Systems in 2009
· Programming, Networking, Software, Hardware, Computer Forensics track

Concorde Career College
111 Havana, Aurora, CO

Associate in Medical Assistant
2003
· Phlebotomy, Medical Terminology, Medication, Wound Care, Data entry, Small office surgery, OSHA, WHO



	Experience:

Company: Peaks                      

                                                                                Longmont, CO
CNA/QMAP                                                                                                                                     01/21/2010-8/24/2011                                                                                                                      
· Provided excellent care to the residents and assisted them with their daily life chorus. Administered medication on the assisted living side and helped with the Frontier side or the therapy side where people come back from the hospital. Checked vital signs and helped mainly on the hospice side. My normal ratio of people I attended to myself was about 24 residents.
Company: IBM/Spherion/Axiom                       

                                                                                Boulder, CO
IT/Help Desk                                                                                                                                    08/11/2008-10/30/2010                                                                                                                    
· Provided level 1 support to internal Help Desk for contract resolution by sending tickets/requests through Impact.  Also look up information through CKM.  Have attended classes in 2008 provided by IBM.  Job consists of answering phone that the company contracted through IBM. The tasks performed include routing hardware and software problems to appropriate help desks. The help desks then resolve the problems. 
 Company:  Applewood Living Center                                                                                                       Longmont, CO                                                                                                                          
Certified Nursing Assistant
10/2002 – 08/10/2008
· Provided residents with personal care needs. Assisted the nurses as needed..   Duties included:   computerized scheduling; billing and insurance claims processing; maintenance of a strong working knowledge of medical terminology and ICD – 9; CPT coding; communicating laboratory test results and surgeon’s instructions to patients; obtaining insurance authorizations from major insurance carriers following extensive communication of patient histories.
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