



PROFESSIONAL SKILLS

Excellent multitasking and coordination abilities

Great problem solving

Detail-oriented

High level customer service and networking skills

Handles high-pressure, fast-pace with enthusiasm

Effective time-management

Proactivity + Positivity


SOFTWARE SKILLS

General Microsoft Office 2011
(Word, Excel, Outlook)

Internet research





























Scott Lucas	[slucas618@yahoo.com]	618.917.1585

WORK EXPERIENCE
Johnsons Corner                                                                               Alton, IL
Bartender                                                                           Currently Employed
· [bookmark: _GoBack]Fulfill all of the customer’s, and management’s  needs. 
Roper’s Regal Beagle	Godfrey, IL
MANAGER	March 2010 - January 2012
Duties:
· Manage all aspects of restaurant and bar.
· Coordinate and oversee service in multiple dining and bar areas.
· Oversee all staff: bartenders, servers, kitchen, bus boys, food runners, etc.
· Hire and train new employees, make schedules.
· Resolve customer concerns and issues.
· Manage P.O.S. system.  Solve any problems that come up. Run promotions.

Nickleshooters (Firehouse Bar)	Alton, IL
MANAGER / BARTENDER	2003 to 2010
Duties:
· Handle day-to-day business and tend bar. 
· Concept and run promotions and specials.
· Hire and schedule employees. Handle payroll. Order stock. Hire and setup entertainment.

Fast Eddie’s Bon Air	Alton, IL
BARTENDER	1998 - 2003
Duties:
· Tend bar, stock bar and rotate stock.
· Maintain high levels of customer service in an incredibly fast-paced, high-pressure environment.
· Handle a number of administrative duties around restaurant and bar.

ACADEMIC QUALIFICATIONS
General Studies
Southern Illinois University Edwardsville (SIUE)
Lewis and Clark Community College (LCCC)	1995-1998

