Jordon W. Lucas
471 W. Happfield Drive
Arlington Heights, IL 60004
(815)-904-9440
jordonlucas4@gmail.com

______________________________________________________________________________

EDUCATION
          Jefferson High School,  Rockford, IL High School Diploma          June 2007
                                      
WORK EXPERIENCE

[bookmark: _GoBack]Flow Team Member                                                  			May 2012-May 2013
Target, Palatine , IL

· Worked as a team unloading deliveries and stocking shelves throughout the store.
· Performed various tasks in preparation to opening the store each day.

 
Grocery Clerk                                                              			April 2009-Nov 2011
Hilander, Rockford, IL 

· Worked overnight unloading deliveries and stocking shelves throughout the store
Conducted pricing procedures on all items in the store
· Trained associates in standard operating procedures 
· Maintained high standards of customer service 
 
 
Inbound Customer Service Representative                    			April 2007-Feb 2009
NCO, T-Mobile, Rockford, IL 

· Answered customer calls while maintaining high standards of customer service.
· Researched the products and services in great detail to fully answer each question great detail 
· Directed calls to appropriate areas of service, based on each call’s request
 
 
Dietary Aid                                                                        			Jan 2006-July 2006
St, Anne’s Center, Rockford, IL 

· Prepared Food for resident’s meals
· Assisted in the planning of the menu for breakfast, lunch, and dinner 
· Delivered the meal to the residents in the dining room
· Waited on the residents and fulfilled their dinning needs
