 
[bookmark: _GoBack]LUCAS HENSLEY 
 	519 S Wisconsin  |  Villa Park, IL 60181  |  630.917.9695  |  lukehensley1712@gmail.com 
 
 
Experienced worker with multiple skills looking for an employment opportunity that will utilize and expand my knowledge and skills. I enjoy learning new things and being a part of process that combines the best of the old ways with the new and improved to provide the best possible procedures and solutions. 
 
SKILLS PROFILE 
· 17 years of quality and supervisory experience 
· Extensive knowledge of electrical wire and cable testing procedures and equipment used for those tests -	Experienced in working with multiple reporting agency compliance requirements – i.e. UL, CSA, NAFTA 
· Ability to work with and communicate at all levels – shop floor; engineers; sales people; vendors; customers; compliance regulators 
· Hands on worker and problem solver  
	-	 
EMPLOYMENT HISTORY 
 	 
 	 
Duo Graphics  	 
 	 
 Elk Grove Village, IL​	  	2016-present  
 	 	 
Took a position at Duo Graphics to assist in running the shop  	 
 	1.	 
Running die cutting machines along with final inspection of finished products.  	 
 	 
Working with customers to fix any issues or problems that may occur  	 
 	 maintaining machines, making dies and repairing them . 	 
 	 
The position at the shop keeps me busy but there is no room to grow , no ladder to 	 climb. 	 	 	 
 	 
 	 
 	2005 — 2016 
Lake Cable, LLC 
Bensenville, IL 
· Instrumental in developing the quality team – developed a standard operating procedure, trained QA techs at all skill levels with various levels of English speaking abilities 
· Responsible for calibrating, maintaining, researching, obtaining, and using proper testing equipment for various types of products produced 
· Helped develop and implement a procedure to document and electronically record inspection results for every cable manufactured in our facility, allowing us to easily retrieve results in the event a product was in question 
· Worked closely with machine operators, engineers, parts designers and sales people to troubleshoot and make sure our products consistently matched the customer specifications and were in compliance with all reporting agency standards – most commonly UL and CSA 
· Was a frequent liaison between factory floor and office staff as I was able to communicate problems, issues, and needs in a manner both could relate to  
· Developed a close working relationship with the UL inspector who visited the facility twice per week.  Provided 
all records and documentation to prove compliance and greatly reduced any non-compliance issues in comparison to my predecessors.  
· Learned to retrieve UL standards from their website and interpret the requirements and relevance to our specific products.  
· Observed on-site testing of our material at UL 
· Traveled to vendor sites to observe testing and trouble shoot their materials that were not performing as required and causing our product to fail our in-house quality tests 
· Was consistently sought out by sales people to work directly with customers explaining testing procedures and results, providing certifications, and giving them a level of confidence that our products were up to code and, in the event of a problem, we were taking proper procedures to assure the problem was being corrected and would not be repeated 
· Assisted in customer audits, providing required documentation and explanation of our quality testing procedures 
· Assisted in the development of proper ways to manufacture and test new products to make sure they were in compliance with quality standards as part of a special OEM team 
· My role was constantly changing depending on the need with duties and responsibilities too extensive to list and I thrived on the diversity, challenges, and learning opportunities that came  with each  
· It was my direct responsibility to learn and train technicians  
· Efficient in using all different types of measuring devices  such as micrometers ,  calipers , depth gauges , hardness testers , density testers , moisture analyzers , network analyzers , OTDR machines ,  tensile and elongation machines, Hipot testers , Dc resistance testers , insulation resistance testers , capacitance monitors and more..  
Swingles Furniture 	2000 — 2004 
Elk Grove, IL 
· Shop manager of  small furniture shop until branch closed and moved to Georgia 
· Duties included sanding, staining, finishing, and small repairs of wood furniture, as well as custom color blending stains and paints 
· Worked with and handled disposal of hazardous waste  
A Miracle Construction and A Hensley Construction 	1998 — 2004 
Chicago, IL 
· Family owned general contractor and construction company 
· Job was comprised of all aspects of construction – carpentry, electrical, plumbing, tile work, and roofing 
 	 
 
 
 
 
