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DAVID LUCAS


	TECHNICAL SKILLS
	


Skills: System Characterization, System Implementation, New Product Introduction, Consultation On Crossfunctional Projects, Feedforward And Feedback Dynamic Process Correction, Project Development and Implementation,Lean Business Solutions, Leadership, Team Performance Optimization, Business Organization And Management, Interdepartmental Collaboration, Continuous Improvement utilizing Six Sigma Needs Assessment and Problem Resolution, Failure Modes and Effects Analysis, Operational Streamlining , Technical Troubleshooting, Process Engineering, Data Mining, DOE Analysis, and Presentation
Software: MS Office(Outlook scripting, Advanced Excel, VBA, Powerpoint, Word) , Visio, Visual Basic, HTML, JMP, JMP Scripting Language, Oracle, SAS, SQL, Ad hoc queries, Microsoft Project.

Operating Systems: Windows NT/95/98/2000/XP/Vista/Windows7, Mac OSX

	EXPERIENCE
	


Mergis Group  Richmond, VA
Contract Business Analyst Suntrust Bank
 2011-2012

·  Managed incentive calculations for 500 participants utilizing advanced excel sheet compiler
Lutron  Ashland, VA
Equipment Support Specialist
 2011-2012

·  Assisted in numerous Kaizen events to decrease fabric waste,increase safety, and improve overall production
·  Responsible for all of the shade making equipment in the entire facility
·  Regularly contacted vendors via telephone in the troubleshooting highly technical problems
Zeiss Vision  Chester, VA
Equipment Engineer
2009-2010
·  Provide telephone support as well as technical assistance, including installation, troubleshooting, and maintenance of equipment utilized in producing anti-reflective coating on ophthalmic lenses
·  Efficiently facilitate mechanical repair with the use of electrical readings on machines
·  Program PLC’s to enable hardware changes to work when performing upgrades
·  Meet with lab managers to discuss technical problems with their equipment
Highlight:

· Successfully developed comprehensive parts of the database webpage, consisting of more than 900 imaged and searchable parts
· Efficiently upgraded machinery with no prior training or knowledge
Comcast Cable  Richmond, VA
Residential Field Sales Representative
 2009-2009
·  Exemplified solid understanding and interest in technology, particularly with Comcast products and services
·  Administered sales and marketing initiatives to secure foothold in the designated territory
·  Established strong professional relationships and maintained constant communication with clients
·  Thoroughly assessed customers’ potential product needs and developed appropriate recommendations
·  Managed post-installation follow-up with customers to ensure complete satisfaction
Highlights:

· Recognized as Comcast product expert and competitive specialist; maintained technical and sales competencies through active participation in extensive trainings
· Successfully positioned Comcast’s promotional offers, products, and services in the lead of other competitors
Qimonda (Formerly: Infineon Technologies and White Oak Semiconductor)  Richmond, VA
Process Engineer 
 2008- 2009
Process Engineer
 1999- 2004
·  Administered area of responsibility by properly dispositioning products, exhibit decisive management on the recovery of products, and professionally interact with other areas on related problem lots
·  Assisted area process engineering by working with tool owners on process improvements and capability studies
·  Corresponded with all related personnel including, manufacturing, equipment, and vendor
·  Handled high volume manufacturing requirements by optimizing recipes, qualifying new tools and processes, and ensuring proper placement of required tool group capacity
·  Facilitated well designed experiments to maximize device performance and drive new generation products in cooperation with Technology Transfer group
·  Completely executed SPC and SMC for process / tool control
·  Engaged in training and coaching new process sustainers
·  Conducted experiments gathered data, analyzed data and assembled technical presentations for staff management for approval of process improvement changes.
Highlights:

· Wrote the original software code, which provided a Lean manufacturing solution and utilized Six Sigma methodologies to minimize product measurements and to control sampling at measurement steps throughout the manufacturing process, resulting in generation of $2.3M annual return of investment, reduction of turnaround time by 2.25 days and achievement of “Set the Example Award”
Project Specifications: programmed in Visual Basic to interface with factory systems; utilized JMP Scripting Language to collect and evaluate data from ODBC databases; contained Fault Detection and Classification (FDC) methods to minimize risk
· Led the initiative in developing an HTML web-based reporting application for statistical process control failures utilized as a real-time monitor
Project Specifications: prepared an hourly update for factory monitoring; utilized JMP Scripting Language to acquire and assess data from ODBC databases that enabled process variation mapping of specific modules within a tool and increased detection of process issues; increased confidence to reduce qualification frequencies
· Assumed full responsibility in qualifying and overseeing current process on a new tool type in record time, including coordinating chemical installations, documenting process characterization records consisting of critical sub-nanometer measurement features, and presenting characterization documents to the Engineering Board
· Instrumental in launching more than 30 parts and improving these throughout its life cycles and process shrinks
· Started a self initiated project that created and implemented an application for manufacturing to disposition material at visual inspections
· Performed an integral role for the successful completion of engineering review board that required application approval and passing score on Watson Glaser Critical Thinking Test.
Technical Supervisor 
 2006- 2008
·  Led Kaizen events in order to involve my team on projects that exceeded company metrics
·  Assumed personnel management and development responsibilities, including coordinating and leading recruitment of all new technicians when necessary; scheduling in-house trainings classes for all direct reports as well as QNA express trainings; 
·  Worked in partnership with the section manager representing the group at meetings
·  Ensured employees conformity with all safe work practices
·  Responsible for equipment maintenance and repair activities as well as maintaining all test equipment requiring calibration
·  Defined and maintained effective passdown method
·  Performed data analysis of equipment related performance issues
·  Coordinated vendor support efforts, all aspects of “spare parts system, and equipment calibration for department / area
·  Managed cost savings measures related to equipment maintenance expenses 
Lead Associate 
 1998- 2000
Manufacturing  Associate 
 1997- 1998 
·  Utilized factory systems to oversee factory wide efficiency
·  Collaborated with supervisor to ensure proper product mix throughout department, process technician to ensure product quality, and external departments to understand their needs and explain needs of own department for upstream and downstream efficiency
·  Assisted and ensured breaks are covered in department
American Filtrona  Chesterfield, VA
Equipment Operator                                                                                                                                    1995- 1997 
·  Operated, repaired and administered production reports on the most advanced high volume cigarrete filter manufacturing equipment within the facility
W.B Goode   Richmond, VA
Electrician Apprentice                                                                                                                                1992- 1995 

·  Performed electrical contruction and service troubleshooting on gasoline pumping equipment
	EDUCATION
	


Associate of Applied Science in Computer and Electronics Technology, 2007
J. Sergeant Reynolds Community College  Richmond, VA

	PROFESSIONAL DEVELOPMENT
	


Leadership Academy, Sabet Stroman and Associates
Defect Resolution System-A Problem Solving Technique, Qimonda
Statistics Training Courses: 

Six Sigma, Motorola University  Introduction to Business Statistics  MTH240 Statistics, John Tyler Community College  Advanced SPC Methods, Qimonda  Statistical Analysis and DOE, Data-Ink L.C.  JSL-JMP Scripting Language, International SEMATECH UNIX Jumpstart, U3 UNIX Training Richmond NET
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