Wesley Lovett	Imwinnin23@gmail.com
720.339.6185
11472 Garfield St. Thornton, CO 80233

[bookmark: _GoBack]Objectives: Seeking a position where I can grow and enhance my customer service and sales experience.  
Skills

· Independent, motivated and creative worker yet maintain a cooperative team spirit.
· Excellent customer service
· Strong sales background
· Dependable
· MS office word
· MS office power point
I have a background in team sports, including college football and basketball. Have volunteered with special needs children, love cooking, and enjoy spending time with family and friends.
Experience
Hardwood Flooring installer
Potters Touch LLC, Brighton, Colorado		Jan 2013 – Jun 2013
Owner: Mike Potter 303.921.7553

· Install hardwood flooring; remove carpet; clean flooring area; heavy lifting; and sanding/finishing the flooring areas.

Customer Service Consultant
Network Global Logistics, Broomfield, Colorado 	April 2012 – July 2012
Supervisor: Gini Trott 303.410.1372

· Route flights; create quotes; answering calls; upselling FedEx products; and routine office tasks including light filing.


Food Server/Dishwasher
The Villas at Sunny Acres, Thornton, Colorado	March 2012 – Jun 2012
Supervisor: Leslie Tapia 303.255.4100

· Prep and serve individual food trays for Senior residents; wash dishes; general cleaning.

Night Stocker
King Sooper, Thornton, Colorado	August 2011 – March 2012
Supervisor: Don Knight 303.451.6955

· Re-stocking shelves: locating, loading, and moving merchandise from warehouse to floor; facing shelves, rotating stock; cleaning shelves.



Customer Service Representative/Account Specialist
Dish Network, Thornton, Colorado August 2010 – March 2011
Supervisor: Mike Grenawalt 303.359.2937

· Satisfying customer concerns and complaints including technical support, billing issues, and providing general information. 
· Worked in the loyalty division as an Account Specialist helping prevent customer terminations of service through creative trouble-shooting and problem-solving.

Banquet Services/Bartender
Holiday/Ramada Inn, Hays Kansas 	March, 2008-May 2009
· Set up and tore down banquet facilities; Server for large banquets: taking orders, serving; as Bartender, mixed and served alcoholic drinks, and ensured our customers enjoyed their evening responsibly. 
Education
Fort Hays University, Fort Hays, Kansas	September 2006 – August 2009
	
AA in Liberal Arts

Mapleton High School, Thornton, Colorado	August 2001- May 2005

	High School Diploma


References available on request
