WENDY LOVATO
wendy_munek@hotmail.com ● 629 Villa Dr. 2324 Castle Pines, CO. 80108 ● 3035434650

 “IF I HAVE SEEN FURTHER IT IS BY STANDING ON THE SHOULDERS OF GIANTS.” ISAAC NEWTON

 
	QUALIFICATION HIGHLIGHTS
	
I have obtained a Bachelor’s in Chemistry with a minor in Biology. Enjoy problem solving including research and data maintenance. I am a fast learner, responsible, punctual, pleasant, honest, detail oriented and reliable. Self-motivation allows me to work well independently; nevertheless team work is a work setting that I enjoy. I believe that customer service and relations are essential for a company’s growth. My goal is to always provide excellent customer service and to exceed expectations. Working in an environment of high pressure situations has provided me with the ability to multi-task and prioritize with heavy workloads and responsibilities. I have acquired experience training employees and establishing working guidelines. I trust that communication among is the key to a superior working environment. I can effectively communicate in both English and Spanish. 


RELEVANT EXPERIENCE

Problem Solving 
· Excellent quality work even in high pressure situations.
· Able to solve problems logically using critical analytical thinking skills.
· Able to work and adapt to multiple unexpected changes as they arise.
· Successful work and completion of complex projects without direct supervision.

Leadership and management
· Experience training employees of different skill levels.
· Comfortable assuming charge of both long and short term projects.
· Many years of experience managing and organizing both data and workload.
· Efficient time management.
Communication & People Skills
· Able to maintain and improve customer satisfaction.
· Retention and improvement of employee’s relations.
· Organization and coordination of employee’s activities.
· Adept while team working to obtain a common goal.


EDUCATION

Metropolitan State University - Denver, CO
School Of Arts and Science
	Bachelor’s of Arts in Chemistry                                                                                                        Dec 2013
	Bachelor’s of Arts in Biology (minor)                                                                                               Dec 2013

Centro Bachillerato Tecnologico Industrial y de Servicios 228 - Hidalgo Del Parral, Chihuahua, Mexico
High School Diploma - Physical Mathematics                                                                                            June 2005

Certifications
BLS, CPR Cert. State/Province CO, USA                                                                                             Jan 2013 - 2015
                                             




COMPUTER SKILLS
Systems
· Extensive experience using Mac and PC systems.
Software
· Microsoft (Word, Excel, Access, Powerpoint, Outlook) 2003, 2007, 2010.
· Lawson, Meditech, Kronos, Intercom, Nursecall5, First responder, Epiphany.

WORK HISTORY

Nursing Unit Secretary Emergency Department Castle Rock Adventist Hospital                    Sep 2011 – Current
· Serving as a communication link between staff, patients, visitors, departments.
· Report of discrepancies for charts audits.
· Orienting and training new employees.

Office Coordinator Pre Admission Testing Porter Adventist Hospital                                    June 2010 – Sep 2011
· Scheduling diagnostic test, diagnostic procedures and treatments for patients.
· Coordination of activities and work load of the unit.
· Manage of databases to obtain information.
Nursing Unit Secretary Pre-Op Porter Adventist Hospital                                                          October 2009-2011
· Transcription of Doctors orders into computer systems.
· Maintaining patient charts up to date.
· Ordering supplies, equipment and services for the unit.

OR Specialist Tech Porter Adventist Hospital                                                                              October 2007- 2009
· Transport of patients within the hospital
· Stock of supplies.
· Up keep of OR rooms.

Catering Services Time Catchers                                                                                                January 2006 - 2013
· Organization and decoration of weddings, business events, birthdays, graduations.
· Catering food in parties.
· Cleaning.
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Bonnie Dighero
Center for Disease Control Microbiology Research
720-938-2142
Bdighero12@gmail.com

Fera Butts
Registered Nurse BSN, CEN, NE-BC
303-947-3885
ferabutts@gmail.com

Suzanne Parker
Registered Nurse Assistant Nurse Manager Emergency Department
303-328-5932
suzanneparker@centura.org
