Paul J. Lovato

1817 Sunshine Terrace SE                                      

Mobile 505-480-8222
Albuquerque, NM 87106                          

 

QUALIFICATIONS SUMMARY

Extensive experience in many areas of customer service.  Ability to remain focused in a constantly changing, fast-paced environment.  Excellent  dependability and communication skills. Great at multitasking with various degrees of labor. Exceptional worker in both team and solitary environments. 

EMPLOYMENT HISTORY

Natural Sound
                                                                                                                                                   2009 - 2010

Cusomer Service Representative

Assisted customers with finding, listening to, and buying music and movies.

· Placed weekly orders to ensure merchandise was stocked.

· Supervised opening and closing duties.

· Secured 

Chacha.com
                                                                                                                                                   2007 - 2009

Independent Contractor

Acted as a general and specialist guide. 

· Researched queries for info-seekers.

· Answered questions in a timely and accurate manner.

· Achieved “top guide” status for eight consecutive weeks.

Clientlogic     
 2006 - 2007

Technical Support Specialist 

Technical support and customer service for Sony Playstation campaign 

· Assisted customers with all aspects of troubleshooting ranging from basic setup to online gameplay.

· Provided detailed notes to better assist repairs and exchanges.

· Educated customers with information on games and processed orders.

· Offered top line customer service to every caller.

Black Cat Bar & Cafe     
         2005 - 2006

DJ

Entertained customers on a weekly basis 

· Selected and mixed music using windows based programs.

· Procured venues to satisfy needs and goals of entertainment.

· Utilized excellent customer service skills to ensure satisfaction.

Marlin’s Sheep Ranch     
 2003 - 2005

Worker

Aided in the daily routine of ranch duties

· Managed the feeding of all animals to ensure expected growth was attained.

· Ensured proper husbandry was maintained throughout the ranch to avoid spread of disease.

· Controlled orders for all supplies.

EDUCATION

Mountain Pointe High School






                                   
        1995 - 1997

Phoenix, AZ

REFERENCES

Molisa Vasquez


                         


                    
                   (707) 364-2713
Teresa Herrera





                                        
                   (505) 410-5655
Robin Pfefer






                    
                                     (707) 793-9480

