CASSANDRA LOVATO MA
1040 E. 10th Ave.
(480) 217-0288
Apt. 309
(303)927-7652
Broomfield, Colorado, 80020
CassandraLovato@yahoo.com
CAREER OBJECTIVE
Work as a production worker or warehouse position where my knowledge and skills can be utilized to increase production and help me to gain my experience further.  I am a good team player and work hard at all positions and overall wish to achieve a position where I can continue to grow and be an example to others.  Proven strengths in quickly learning new processes.
SKILLS AND QUALIFICATIONS

· Have Worked in weekly rotational shifts with an excellent attendance record 

· Excellent ability to do duties such as taking measurement of height, weight, temperature, blood pressure, X-ray to measure electrical impulses of the heart. 
· Completed production targets within deadlines 
· Practical skills, team player, fast and efficient, organized, positive attitude.

· Skilled in phlebotomy, blood testing, injections, urinalysis and throat cultures

· Experienced in assisting physician with routine exams

· Exceptionally good demonstration skills and communication skills both verbally and written. 

· Proficient with vital signs (BP, height, weight & vision testing) and medical charting

· Excellent with bandaging, position & draping, tray set-ups & room preparation
· Ability to keep record and documentation. 
· Good judgment and detail oriented.
· Trained in laboratory hazards, including OSHA, and first aid procedures, CPR certified
· Proficient with patient scheduling, patient coordination & telephone triage

EDUCATION
PIMA Medical Institute, Thornton, Colorado
    December 2008 – September 2009

Medical Assistant Certificate                                                                                  

WORK EXPERIENCE
WALMART, Broomfield, Colorado     






May 2010- February2011

Store Associate/Receiving Associate
People come to us each and every day to get more value out of their money and to learn how they can live better lives. As an Associate, I get to help them reach this goal.  Experience involving public contact, clerical, and reception work.  Strong customer service orientation, problem solving & verbal communication ability.  Must multi-task daily and prioritize work.  Cash handling and Customer focus are key ingredients of this job.

· Carried out tasks in accordance with established safety policies and actions.
· Adjusted and set-up processing and packaging machines introductory to process.
· Maintained employment areas fresh and prepared.
· Powerful leadership skills and strong ability to manage and motivate staff to achieve great results.
· Praised for commitment to continuous improvement, predicting assembly problems and suggesting solutions that proved so successful they were adopted throughout the plant. 

· Responsible for quality controls.

· Exceal at accurately labeling freight, monitoring inventory, calculating and verifying quantities, and using computers to maintain records.
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Colorado University wardenburg medical center Boulder, Colorado March 2010-  September 2010
Medical Assistant 
Responsibilities consisted of handling and answering external as well as internal phone calls and transferring calls to the appropriate departments, managing patient's appointments, according to the doctor's schedule, giving registration forms to the patients and getting all the necessary information filled from them, handling data entry tasks, drawing blood for the blood donations. Applying and changing dressings, working in the medical labs, if required, obtaining daily observations of the patient's health and reporting them to the concerned doctor, maintaining health records of the patient and producing it, whenever necessary, collecting urine samples and sending them for diagnosis

FAMILY MEDICINE ASSOCIATES, Broomfield, Colorado
      
            July, 2009 – September, 2009
Medical Assistant

This 200 hour externship provided me with the opportunity to develop strong skills through hands on experience with phlebotomy, injections, urinalysis, throat cultures, EKG’s, assisting with routine exams, vital signs, medical charting, eye irrigation, bandaging, positioning & draping, sterile tray set-up, exam room preparation, assisting with minor surgical procedures, patient scheduling, and telephone triage.
TEMPE BEER AND DELI, Tempe, Arizona 
September 2006 – March 2009
Cashier/Customer Service
Responsibilities included cash handling, customer check-out, assisting with store orders (procurement), restocking, and other administrative / clerical duties.
· Worked in weekly rotational shifts with an excellent attendance record 

· Provided suggestions to the team supervisor to raise the output of the team as a whole 

· Responsible for basic equipment repairs
· Responsible for routine picking, receiving, shipping and packing functions in accordance with established work processes. 

DENNY’S DINER, Tempe, Arizona 
December 2005 – August 2006
Cashier/Server/Hostess

Duties consisted of greeting customers, taking food & beverage orders, cashiering, new employee training, and assisting management with inventory orders
· Resolved customer complaints regarding food service, scheduling parties and reservations, and greeting and escorting guests to seating arrangements.
CERTIFICATIONS

· CPR-3 / First Aid Certified                                                                        
· HIPPA & OSHA Certified
REFERENCES

To be provided upon request
