Jacob Loudermilk
812-870-5956
1618 Warren Street, Terre Haute, In 47807
jloudermilk69@gmail.com
	Professional Profile

	Trained in interview, surveillance, record checks and report writing techniques. Skilled at securing pertinent information in routine and escalating situations. Strong ability to speak clearly. Diplomatic with professionals and non-professionals at all levels.  Poised and competent with ability to transcend cultural differences. Excellent keyboarding skills. Able to quickly master technology.  
Skills

	1. Skilled intake interviewer 

1. Excellent crisis intervention abilities
· Exceptional at assessing situations and responding appropriately

· Expertise in front-line customer service 

· Reliable documentation and report writing skills


	· Experienced surveillance
· Excellent at navigating in unfamiliar cities and communities

2. Keyboard 45 wpm
3. Extensive experience in home deliveries in and around Terre Haute

4. Strong ability to network and develop sources of information

	Professional Accomplishments and Certifications

	1. Two (2) letters of commendation from Sullivan County Sheriff Bryan Kinnett and Jail Commander Molly Woods for separate crisis management situations

2. Pre-Basic Law Enforcement Certification

3. ILEA Jail School Graduate

4. Trained in defensive tactics

5. First aid and CPR training

6. Core A and B Medical Exams

7. Chauffeur’s license


	Work History

	Armored Car Driver
	Brink’s, Inc., Terre Haute, IN
	present

	Security Guard
	Blueline Security, Indianapolis, IN
	3/11 - 4/11

	Asset Protection/Delivery Crew
	Best Buy, Terre Haute, IN
	5/10 - 2/11

	Corrections Officer

Judys tavern


	Sullivan County Correctional Facility, Sullivan, IN

Bingham Il Bar tender server
	2/07 - 11/07

05/01/2009-seasonal help

	
	
	

	Education

	Professional Investigator Master Course
	Discovery Detective Academy
	April, 2006


	Diploma
	Terre Haute North High School
	2006

	References

	References are available upon request.



