Angel Lopez 
4667 Mt. Princeton St
Brighton, Co 80601		


Phone: (605) 347-1062 
Email: AMLopez9@aol.com 



OBJECTIVE: To obtain a challenging position that will enable me to use my 
previous to the advantage of your goals. 


QUALIFICATIONS 
Having grown up in a family owned business in Hoboken NJ, I developed a very 
strong work ethic at an early age in a bi-lingual environment. That and the 
various positions, situations and companies throughout my life have made me 
the individual that can very comfortably work, adapt and excel in any 
situation. 


EDUCATION 

1997-1999 Hoboken Charter High School, Hoboken,NJ 07030 
High School Equivalent obtained 
2002-2002 American Bartending Academy, New York, NY                                                                                                          2009-2010 Western Governor’s University


EMPLOYMENT 

May 2010 – May 2011 Account Manager. Rent-A-Center / Grand Junction, Co 81501
My position with Rent-A-Center consisted of delivering merchandise in a prompt and professional manner. Collections on accounts in my region. Light maintenance of store and truck's appearance. While at Rent-A-Center I continued to meet and exceed my collections goals since given my own route. 

September 2009 – June 2010 Cab Driver, Ace Taxi / Sturgis, SD 57785
My position with Ace Taxi was mainly to pickup passengers and or freight from one destination to another in a professional manner while resolving the company till for the day. 
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July 2008 – June 2009 Collections Rep, GreenTree / Rapid City, SD 57709 
My position at Green Tree consisted of aggressively pursuing past-due accounts according to Company Standard, Operating Procedures and government regulations in order to achieve regional delinquency and default objectives. I was to persuade delinquent customers to become current while using professionalism and tact. Also responsible for meeting assigned production standards, by collecting delinquent payments and by arranging payment plans over the phone. While here I achieved the goals set for me consistent with numerical standards for servicing delinquent accounts without sacrificing quality of service.

December 2007 – April 2008 AT&T Data Order Specialist. Startek/ Grand Junction, Co 
As a Data Order Specialist I was responsible for post-sales support, order placement, lifecycle management, and customer issue resolution. I support several customers and was involved in a national projects for a companies that served as customers for AT&T. I was responsible for ensuring that the orders are entered, provisioned, installed, billed correctly, and for keeping the customer informed and educated on issues affecting their service. 

October 2006 – December 2007 AT&T Academy Bay Mentor/Interim Trainer. Startek/ Grand Junction, Co 
As an A-Bay mentor I was in direct contact with agents new to Startek and client services. I served as a trainer to many classes that have gone through the call center, many of whom still working there now. As well as a mentor to those seasoned representatives that may have needed some help from me in regards to business needs and the client’s goals. I strove every day to help as many agents as possible not only as a mentor but also as an interim trainer for the Academy-Bay process. In this position I helped meet goals and I helped build the new platform for new agents to Startek. 

May 2006 – September 2006 AT&T Corporate Account Manager. Saturn Wireless/ Jersey City, NJ 
As a Corporate Account Manager I ordered and provisioned wireless devices for several 
larger corporate accounts, insuring smooth deployments of country wide rollouts for these companies wireless devices. Blackberries wireless air cards and cellular phones where ordered by me and I maintained clients satisfied with their wireless experiences with Cingular Wireless and Saturn. 

August 2005 – May 2006 Business End User Care Rep. AT&T Cingular Wireless Paramus NJ 
As a user care representative I accepted phone calls from business clients in a 
customer service oriented capacity. 


February 2005 - August 2005 Physical Therapy Aide. Dr Berlin South Orange NJ
As a Physical Therapy aide I assisted the doctor and physical therapists, maintain and clean machines, schedule appointments, direct incoming and outgoing patient traffic, call patients for scheduling and or reminders on upcoming appointments, and prepare 
patients for therapy and routine exercises. 

September 2003 – February 2005 Transporter, St. Mary’s Hospital / Hoboken NJ 
To transport patients to and from their designated test areas and rooms as 
well as move the patients on and off stretchers and wheel chairs. 

August 2002 -July 2003 Office Manager and Sales Associate, Lighting Superstore / Paramus NJ 
As well as running the internal operations of a small lighting company such 
as payroll, scheduling, in and outgoing invoices, and sending and receiving 
customer orders, I was the customer service representative for the company 
and sold when the showroom needed my help. 

February 2002 – July 2002 Pricing and Presentation, Columbia SC 
I was in charge of preparing the store for upcoming sales and promotions. I 
also handled re-pricing clearance items every evening. 

August 2001 - January 2002 Security, Best Buy / Secaucus NJ 
In charge of loss prevention and safety regulations for the store, it‘s 
customers and the employees, as well as greeting customers at the door and 
assuring the swift flow of customers while checking packages at the door 
both entering and leaving. 



References available upon request.
