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Profile						
· More than 5 years successful experience in customer service and sales staff support with recognized strengths in account maintenance, problem solving and trouble shooting.
· Working knowledge of Microsoft Office, SAP, Salesforce and a wide variety of software. 
· Self-starting, quick learning, problem solver with great communication and organizational skills.

Professional Experience
	Excel Personnel
  	Support Solutions Specialist						        2011-2012
· MySTRO: Marketed pharmaceuticals to doctors and clinics, set sales rep appointments, researched health care providers and facilities.
· Contacted 60 to 80 healthcare providers daily.

Freelance Writer/Performer - Full and Part-time		                     1992-2012
· Contributing writer for several national comedians and other performers.
· Writer for Denver Post’s Hey Reverb music blog.
· Wrote Feature article for 5280 magazine.
· Performed original material nationwide at nightclubs, colleges, private functions and on radio and television.
· Weekend and Fill-In Radio Talk Show Host for 3 years.

Melco Personalization Solutions, Denver, CO           				   2003
Inside Sales
· Supported outside sales representatives by setting private demonstration and service appointments.
· Contacted 40-60 potential leads daily.
· Booked hotel and conference rooms for Sales Expositions.
· Created proposal to broaden customer pool utilizing internet searches of related industries.

Valleylab, Boulder, CO							     2002-2003
Customer Service Representative
· Managed incoming public, corporate and government orders and provided detailed product information via telephone, internet and fax.
· Coordinated sales and delivery logistics of electrosurgery equipment with two regional managers and thirteen sales representatives.

Rail Europe, Boulder, CO  						    1999-2001
Customer Service Representative
· Sales and consultant for European rail travel, hotels and car rentals.
· Recognized for a significant increase in customer satisfaction and problem resolution.

Education	
Colorado State University
	Bachelor of Arts: Speech & Theatre Arts – Broadcasting

Volunteer Work	
News Reader for Audio Information Network of Colorado                           2007-2011
Vice-President, Town & Country Home Owners Association                       2003-2006  
