
Rufina Lofquist
3550 So. Kendall St. Unit 1 Apt 204 
Denver, CO  80235
Phone: 720-229-9889

December 28, 2013

Dear Hiring Agents

Recently I have been researching the leading local companies in data communications. My search has been for companies that are respected in the field that provides on going training programs. 

I am an experienced voice and Mortgage specialist also the top collector in my field, with a substantial back ground in customer service, and retail, and getting customers accounts with credit approvals. If you have an opening for someone in this area, you will see that my resume demonstrates a person of unusual dedication, efficiency, and drive.  My experience and achievements include:

****Knowledge of Mortgage and collection techniques with projected increase in sales companies, wide marketing willing to contribute to the company. ****Also speak and write both Spanish and English. Have Security Guard experience.

I enclose a copy of my resume, and look forward to examining any of the ways you feel my background and skills would benefit your company.

Sincerely, Rufina Lofquist

                                 RUFINA LOFQUIST
3550 S. Kendall St. Building 1 APT 204 Denver, CO 80235
                                                    rufinalofquist51@gmail.com
                                                         Phone: 720-229-9889
Objective
I am a professional with excellent administrative and interpersonal skills. I have a keen eye for troubleshooting and resolving issues when they occur. I have a strong work ethic and am adaptable to change in a thriving company where all knowledge is valuable.
Skills
· Proficient in Microsoft Word, Excel and PowerPoint, access, ten key, type 60+ wpm
· Bi-Lingual read and write Spanish and English,  Customer service ,  Collections
Work Experience:
Specialized Loan Servicing                   Mortgage / Collections                        2010 – Present
Highlands Ranch, CO.
· Perform daily data entry/ intake collections. Trainer, team player, 
· Demonstrate a thorough understanding of Collections, Some knowledge of Escrow, Option Arms, Balloons, Arm Loans, Fix Rate Mortgages, Helocs, Recovery, Bankruptcy, Loss Mitigation.

DISH Network 		Customer Service Representative	 	                                  2008 – 2010
Littleton, CO.

· Provided exceptional customer service giving thorough explanations of services for both current and potential customers, Trainer,  Worked with customers to get credit approvals.
· Trained fellow associates regarding DISH business practices and how to market DISH Network and successfully obtain new clientele. 
                                 
Ultra Diamonds 			Manager				               2005 – 2008             
Littleton, CO
· Cash Control, Accounting, Shipping & Receiving, Recruiting, Scheduling, Customer service, set up weekly store meetings on bringing more profit to the store, roll plays, and Payroll.
· Administered training to new and current employees.  Inventory Control
· Executed sales tactics to meet or exceed monthly quotas to maintain store’s Million Dollar Store status.
Educational Background:                                                                                                 
[bookmark: _GoBack]Centennial High School		High School Diploma	                                                1980
