PETE LOBATO

Lakewood, CO.  

Phone: 720-280-6039

Email: petel5849@hotmail.com

OBJECTIVE:   Obtain a position utilizing my skills

PROFESSIONAL EXPERIENCE

MATERIAL hANDLER

Goodwill Industries
Englewood, CO 

06/2012 – present

· Bail clothes on bailing machine, computer operated large baling equipment

· Remove non-clothing items from bailer conveyor belt before clothes enter bailer  

· Bail thirteen bins in thirty minutes, while operating a tipper to empty bins onto bailer

  Conveyer belt, one of the fastest bailers

· Replace and thread one hundred pound wire coilers on bailer when needed, ten wires 

  used on bailer, five wires on each side

· Clean bailer and surrounding area with air compressor and broom, and inspect 

   bailer and report problems to management  

· Recycle non-sold items into appropriate boxes in a fast, efficient manner recycle books,

  and shoe bins in five minutes, one of the fastest recyclers   

· Recycle metal, plastic, cardboard, copper wires, shoes, books, toys, DVD’s, etc.

office clerk

Stivers Inc.
Glendale, CO 

07/2009 – 02/2012

· Prepare incoming and outgoing mail 

· Very Fast processing and sorting skills

· Prepare complicated legal documents for scanning into computer images by strict               

  methods

· Scan into and count envelopes for final processing of legal documents into computer 

  with electronic scanner and verify count and document accuracy in a fast paced            

  environment. Then enter the numbers into company database accurately

· Prepare outgoing mail in a very fast and highly accurate manner

phone Agent

Primesource
Denver, CO
08/2008  - 11/2008

· Conducted phone surveys

Host and traffic attendent

Manpower
Louisville,  CO
01/2008  - 08/2008

· Greet customers and give processing and parking directions in a fast paced environment

· Direct Street Traffic Before and After University of Colorado Events

Greeter

Aztec Employment Agency
Littleton, CO
08/2007  - 12/2007

· Greet customers and give processing and parking directions in a fast paced environment

· Handle difficult customers

· Direct Street Traffic Before and After Events
Clerk

Todays Staffing

Denver, CO
04/2007  - 04/2007

· Customer service during tax season

· Help client, self-employed truck drivers, with gathering and filling out tax forms

Clerk

AppleOne Employment Agency
Englewood, CO
11/2006  - 2/2007

· Assemble card packages for conventions

· Laminate and box packages for shipping

· Survey a movie screening
Cashier

Central Parking System
Denver, CO
08/2005  - 8/2006

· Accept and dispense money according to cost 

· Process credit card transactions and checks

· Balance register at the beginning and end of shift, never short 

· Provide great customer service

· Give directions and information in an easy to understand manner to out of town  

  customers

Computer Technitian

Orbiting Astronomical Observatory Technology Solutions, Inc.


Denver, CO
08/2005 - 04/2006 

· Monitoring computer jobs for needed tapes using various computer operating systems 

 and commands, IBM OS/390, MS WINDOWS, UNIX, IBM VM. 

· Process computer magnetic tapes for computer jobs, inserting tapes into tape drives and   

  filing output tapes into library or staging areas

· Preparing needed tapes for computer jobs and properly storing tapes

· Preparing tapes for offsite backup storage with Iron Mountain

· Called Iron Mountain for computer tapes retrieval

· Monitoring and operating automatic tape libraries

· Researching tape location and related issues

CUSTOMER SERVICE PHONE AGENT

Video Professor Inc.
Lakewood, CO
07/2004 – 12/2004 

· Answered incoming phone calls resolving customer problems

· Resolved a myriad of issues, payment, return, technical problems for customers

· Met call center metrics

· Up sold various products

PHONE SALES REPRESENTATIVE 

Unified Medical Supply
Denver, CO
6/2004 – 7/2004 

· Sold medical supplies over the phone

· Made cold calls to companies. 

· Met sales goals. 

FILE CLERK/SUPPLY CLERK 

Office Team
Denver, CO
09/2003 -04/2004 

· Filed title documents 

· Helped move files from one location to another 

· Created a spreadsheet categorizing supply items for better accountability and ordering 

· Provided excellent customer service

· Worked multiple assignments

CUSTOMER SERVICE PHONE REPRESENTATIVE

Protocol
Denver, CO
2003




· Answer, resolve problems for phone service

· Give great customer service, empathize with customers problem

· Solve problems fast

· Educate customers’ options

· Use tact and empathy to calm down upset customers 

SENIOR COMPUTER PROGRAMMER/ANALYST

Affiliated Computer Services 

Aurora, CO

8/1998 – 4/2003




· Analyze and Develop programs using COBOL II, Easytrieve, Panvalet, TSO/ISPF,             

  IDMS/R

· Compared most of the code with the customer manual, ensuring system integrity

· Provide production support for health care claims processing

· Eliminated erroneous records, restoring database integrity

· Self taught in Easytrieve, ADS/O and other IDMS tools

· Created Easytrieve ad hoc and production reports for customers

· Develop and execute test plans and test procedures

· Great oral and written communications between clients, contractors, and coworkers

· Make time and cost estimates for various projects 

· Made major contributions in several development projects 

· Discovered and rectified an error in the consolidated bad master system amounting to    over 50% of the dollar amount of that system.

TECHNICAL SUPPORT REPRESENTATIVE

Startek 
Denver, CO
1998




· Answer, resolve technical problems for AOL(America online)

· Trouble shoot modem, PC and our clients’ software problems

· Educate our customer on using our product and searched 3 databases when solving

 customer questions, problems, and queries

· Trouble shoot modem, PC, and company software problems

· Second highest score in training class

COMPUTER PROGRAMMER/ANALYST

Colorado Department of Public Safety
Denver, CO
9/1996 - 1/1998

· Analyze and create programming solutions to customer requests for the State Patrol 

  reporting system and the Financial Accounting System 

· Restored the Financial Accounting System without knowing FOCUS or MS SQL server

 at the time

· Trouble shoot problems on both systems

· Always met deadlines

· Develop and execute test plans and test procedures

· Programmed in COBOL II, DCL, VAX/VMS, IBM JCL, TSO/ISPF, some SQL server,   

  FOCUS

· Made major enhancements to the State Patrol Reporting System

INFORMATION PHONE AGENT 
Regional Transportation District Denver, CO 1996
· Gave out bus route and schedule information to customers over the phone
· Able to give out bus route information manually and with a computerized scheduler

CUSTOMER PHONE AGENT 
Ticket Master Denver, CO 1996
· Placed customer event ticket orders over the phone using a computerized order system
· Gave out event information
· Sold LIVE magazine subscriptions

EDUCATION 

· Bachelors in Mathematics/Computer Science 
University of Colorado

