FRANCOIS LO						
                                             869 County Road D E.  APT 101 Vadnais Height, MN 55109 (651) 235-3639 			     francoislo79@yahoo.com

OBJECTIVE	Seeking a challenging position where my knowledge, skills, and 	experiences can contribute to the team and help the organization grow and 		meet its objectives.
QUALIFICATIONS
			Customer Service:	  Friendly, polite, team player and accurate

			Personal:		Reliable, good communications, hard working, 							great customer service, trustworthy, responsible,
						good  multi-tasking skills, quick to learn.	

EDUCATION		Class of 1998		Harding High School		Saint Paul, MN

EMPLOYMENT	
January 2013 – Present
Assemble/Order Pick
Award Staffing					Bloomington, MN
Assemble shelves, Order Pick, inspect shelves to make sure they are properly installed, operated machine.

October 2011 – October 2012
PSE Mail Processing Clerk				Eagan, MN
Sorted multiple outgoing and incoming mail using the appropriate sort program scheme such as state or billing zip codes. Lifted and loaded mail 0-70 lbs onto automated equipment and culled out non-processable items. Entered sort plan and started equipment, monitored flow of mail to ensure continuous feed, swept separated mail from bin stackers and stopped equipment when distribution run or operations were complete. Ran machine reports, cleared jams and contacted maintence for assistance when required. Removed sorted mail from bins and placed them into appropriate containers for further processing.

	March 2005 - April 2011
	Cook/Customer Service
	3M Center - Aramark					Maplewood, MN
	Open and close kitchen, prep, make all main entrees and main soup, lead 		cook, train new employees, take catering orders over the phone, rotating 		incoming truck orders, stock, inventory control, place food order,dishwasher.

	October 2004 - February 2005
	Diner Attendant/Cook
	Residence Inn						Edina, MN
	Greet guests, open and close kitchen, set up banquet hall - tables, chairs, 	dress up tables, clear tables, cook, salad bar, rotating incoming truck orders, 	dishwasher, sweep, mop.

	August 2002 - May 2004
	Cook/Customer Service
	Dahlco Vending and Music				Saint Paul, MN
	William Mitchell College of Law Food Service
	Customer service, handled customer complaints, handled cash, handled 	
	catering orders, rotating incoming products, open and close kitchen, open 	and close grill, bake, short order cook/grill, prep, stock and cashier.

	


















REFERENCES


MARY MOHN
3 M
Supervisor,  3 years
(651) 733-6504

KA XIONG
Award Staffing
Recruiter
(651) 246-3899

BOB NICHOLS
Airflo
Supervisor
(651) 492-0012

KUE MENG SHIONGYAJ
Friend,  10 years
(651) 208-6121

