SAMUEL W. LLOYD 					(H) (540) 382-7233
245 Emerald Blvd. 						(M) (540) 641-7200
Christiansburg, VA 24073 					s_lloyd@verizon.net
OBJECTIVE: To obtain a position as Quality Engineer in order to use my analytical skills, industry experience, and interest in continuous improvement to promote the success of a growth-focused and technology-based company.

EXPERIENCE:
Quality Assurance Manager: United Pet Group, March 2010-July 2012
· Maintain the company's quality system.
· [bookmark: OLE_LINK1][bookmark: OLE_LINK2][bookmark: _GoBack]Supervise  16 QA department personnel, including QA Engineers, technicians and inspectors.
· Prepare and present global QA policy to international affiliates at global summit in China. 
· Prepare monthly presentation to report business metrics to corporate management. 
· Sit on MRB for disposition of hard goods and chemical products.
· Design review and feedback to engineering for electro-mechanical products.
· Analyze consumer/customer complaints to identify defects and trends.
Quality Engineer: United Pet Group, February 2008-March 2010 
· Work with internal and external suppliers to ensure product complies with requirements. 
· Write quality test plans for internal and supplier use.
· Perform failure/root-cause analysis. 
· Evaluate and verify design changes. 
· Perform onsite supplier inspections and audits to implement QA procedures and ensure conformance to requirements (primarily Chinese suppliers).
· Evaluate and report on customer returns to verify complaints and claims.
Quality Engineer: Moog Components Group, October 2001- February 2008
· Create test and inspection plans to ensure compliance with specifications and requirements.
· Review and investigate supplier quality problems.
· Participate in Six Sigma projects in a Greenbelt capacity.
· Design test fixtures, tooling and electrical test harnesses.
· Identify and implement cost-reduction opportunities.
· Conduct internal audits as a member of the Internal Audit Team to ensure compliance of company procedures with ISO 9001:2000 guidelines.
· Recommend corrective and preventive actions to address inefficiencies and deficiencies in processes and procedures.

Manufacturing Engineer: Acterna Inc., August 1998 - October 2001
· Interacted with Design Engineering throughout the design process to ensure the smooth deployment of new products.
· Developed solutions to efficiently resolve electrical and mechanical design and manufacturing issues, and implemented them via Engineering Change Notices (ECNs).
· Conducted time studies for quantification of process improvements.
· Supervised a team of employees building and testing the company’s flagship products.
· Served on Internal Audit Team to ensure compliance with ISO 9001 guidelines.
· Acted as a liaison with external suppliers and vendors to resolve various issues and communicate engineering changes and deviations.
· Performed ECN review as the Manufacturing representative on the Configuration Change Board.

Electronic Technician: R&D & QA Departments, Litton Poly-Scientific, 1990 - 1998
· Built, debugged, and evaluated the performance of fiber-optic audio, video and data communication system prototypes.
· Designed and built interface circuits and mechanical assemblies for test fixtures.
· Trained both new and experienced staff.
· Wrote test procedures and created data sheets for products.
· Interacted with customers to troubleshoot problems and recommend corrective actions.
· Calibrated and repaired various electronic test equipment.

CERTIFICATIONS AND TRAINING
· ASQ CMQ/OE certified
· Six Sigma Greenbelt certified from Motorola University.
· Transition Team member responsible for relocating the manufacturing operations from Acterna Salem to other Acterna sites and contract manufacturers.
· Completed the Supervisory Training Program, through the Management Association of Western Virginia.

RELATED TECHNOLOGY SKILLS
· Measured audio parameters (i.e., SNR, THD+N, crosstalk, etc) with audio analyzer equipment.
· Performed BERT and jitter analysis testing of digital circuits.
· Measured RF parameters such as insertion loss and power.
· Programmed vibration profiles and performed vibration testing.
· Performed real-time X-ray analysis of solder joints.
· Experienced in the use of oscilloscopes, network analyzers, TDR analyzers, etc.
· Used various video test sets to analyze video signal performance.
· Performed PCB layout and schematic capture.
· Familiar with Romer portable CMM, and Micro-Vu optical measurement systems.

COMPUTER SKILLS
MS Office Suite; AutoCAD LT; HTML programming; Visio; SAP, Baan, Syteline, and Fourth
Shift MRP systems.

EDUCATION
B.S., Electronic Engineering Technology, December 1988, East Tennessee State University, Johnson City, TN

INTERESTS & HOBBIES
Design, manufacture, and repair of electronic music equipment, music composition and recording, woodworking, running & bicycling.

REFERENCES
Furnished upon request
