Sage M. Livingston

13089 Harrison Dr
Thornton, CO 80241

Phone: (720) 514-0010
Email: sagelivingston1988@gmail.com
OBJECTIVE: 

A position working with your company where superb communication skills and organization can help contribute to the success of the business.

QUALIFICATIONS

Years of experience in customer service, communication and organization. Accustomed to all Microsoft applications including but not limited to Microsoft word, Microsoft excel and PowerPoint.
EDUCATION

2007- 
Sophomore at Brigham Young University Idaho

2008
         525 South Center St., Rexburg, ID 83460
2006- 
      High School Diploma, Horizon High School

         5321 E. 136th Ave., Thornton CO 80602

EMPLOYMENT

2013-           SCHLS Health Systems
2014            Assist payment posting team, download bank statements and reconciling bank reports. St. Mary’s hospital accounting and reconciling. Process 9 hospitals daily checks. Process patient and insurance credit cards. Process insurance and personal payments. Generate insurance credit card statements for processing. Non-patient cash accounting for Exempla Saint Joes hospital and Exempla Lutheran hospital.

2011-
      Zynex Medical Inc.

2013
      Accounting Agent, Accounts Receivable, Insurance Payment Processing

Process payments, co-pay, deductibles, and denials from EOB’s/Invoices into the proper patient account  in the GP and DB system, Data entry to be maintained at 85 entries per hour or higher on an average of hours worked and entries made per pay period, as determined by our query for DB, One attempt to be made to balance a batch then it will be turned in to the payment entry specialist for assistance, Other duties as assigned by Supervisor

2007-
      Colorado Department of Revenue

2011
Tax Audit & Compliance, Collections/ admin intern, admin assistant I, admin assistant II 


Review income and major tax accounts for accuracy.  Work with walk in taxpayers to resolve their account, common questions and concerns.  Work the taxpayers to collect monies due. Set up agreement to pay for delinquent taxpayers. Sort and distribute mail. 


2009-
Dish Network Communications

2010
Agent/ Customer Retention, Technical Support, Collection, Customer service, new connects


Answer telephone calls concerning canceling service, past due bills, technical issues and general questions and concerns. Follow structured scripting for all new service subscriptions. Keep constant progress on all goals set for your team and personal goals set by your manager and yourself. Keep record of the “credit adjustments” made to a customers account and reflect for company record.

2005-
Hudson Group
2007            Sales Associate- Denver International Airport

Provide excellent customer service, understand the needs of the shopper and fulfill it promptly, work as a team with fellow co-workers, finish all tasks prepared by manager/ supervisor, stock or order more supplies keep track of all purchase’s made by the store and record sales in company books, report all incoming monies for returned or damaged products, organize store whenever possible. 

