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SKILLS

e Communication

e Time management

e Customer service

e Attention to detail

e Creative problem-solving
e Copy editing

e Conversational German

EDUCATION
Bard College

AUG 2016 - MAY 2019,
ANNANDALE-ON-HUDSON

60 credits toward an
English and Art History
double major.

RELEVANT EXPERIENCE

Custodian — EcoFriendly Cleaning Specialists, Fort Collins, CO
16 September 2022 - present

e C(Cleans all areas of office facility to maintain hygienic and
inviting work environment.
e Organizes storage closets and manages supply inventory.

Cook — Baywinde Senior Living, Webster, NY
18 September 2021 - 13 May 2022

e Prepared meals in line with state health requirements, and
plated and served them with speed and accuracy.

e Effectively multitasked, prioritizing time sensitivity.

e Anticipated team members’ needs and residents’ requests to
ensure smooth service and resident satisfaction.

e Thoroughly cleaned kitchen after each shift.

Lead Server — Baywinde Senior Living, Webster, NY
16 June 2021 - 18 September 2021
e Managed a team of servers to deliver fast-paced and friendly
customer service, delegating tasks to maximize efficiency and
play to strengths of individual team members.

e Resolved resident complaints calmly and cheerfully, and relayed
resident concerns and requests to management.

Shopper / Driver — instacart, Rochester, NY
January 2020 - March 2020
e Selected products and made substitutions based on knowledge of
individual customer preferences.
e Strategized routes to maximize delivery efficiency.

German Tutor — Bard College, Annandale-on-Hudson, NY
August 2017 - January 2018
e Worked with students one-on-one and in groups to ensure thorough
understanding of material and improve test scores.
e Built exercises and tailored study methods to meet individual
needs.



