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LINA VANG
280 STINSON ST, ST PAUL, MN 55117
(651) 428-5999 | Vang_Thao01@hotmail.com
Seeking a position as ﬁrst shift full-time in general entry level position or in any position that I can get into that will utilize my accuracy, data entry, and dependability skills.
SKILLS
Microsoft oﬃce, Words, Powerpoint	Internet Explorer Google Chrome,	Microsoft oﬃceInternet Explorer	Powerpoint, English 	Speaking ,Hmong
WORK HISTORY
HaiServer // Saint Paul , MN // March 2018 to February 2019
Maintained table settings by removing courses, replacing utensils and reﬁlling beverages promptly and courteously.Worked with POS system to place orders, manage bills and handle complimentary items fordissatisﬁed customers.Upsold high-proﬁt items such as appetizers and mixed drinks to enhance sales numbers.Kept register accurate through correct billing, payment processing and cash management practices.Created orders, documented special requirements and discussed needs with kitchen personnel to provide customers with desired food and minimize complaints.Cleaned outdoor eating area and indoor dining room by wiping tables, placing trash in receptacles and restocking napkin dispensers.Collected credit card, cash and gift certiﬁcate payments from customers and made properchange for cash transactions.Arranged tables for customers, following established preparation procedures to provide guests with excellent experiences and foster repeat business.
Mother Maternity Retail Sales Associate // Roseville , MN // October 2017 to February 2018
Kept on top of changes to store products and promotions to maintain strong sales.Protected purchase items with proper bagging and wrapping to prevent damage.Offered each customer top-notch, personal service and polite support to boost sales and customer satisfaction.Communicated accurate information about promotions, customer programs and products,providing exceptional customer service and driving retention.Composed store budget by analyzing sales data, including proﬁt and loss statements.Answered product questions with up-to-date knowledge of sales and store promotions.Balanced and organized cash register by handling cash, counting change and storing coupons.Answered customer questions regarding merchandise and pricing.



EDUCATION
High School Diploma Gordon Park High School //   St Paul, MN // 2020
