Robert b. lewis
17830 E. GIRARD DR. APT 628
AURORA, CO 80013
(720)840-4252
email: rblewis06@gmail.com
Management and sales executive 

Customer Relations ♦ Organizational Leadership ♦ Sales ♦ Account Management ♦ Contract Negotiation ♦ Project Innovation♦ Relationship Building ♦ Risk Management ♦ Training/Development ♦ Personnel Motivation Programs ♦ Business Development
Strategic Sales and Management leader with a successful background in building and leading top performing teams while exceeding goals in sales, marketing, and business development/management of operations. Results oriented with a passion to drive for operational excellence in all areas of responsibility along with the following:
♦ Exceptional performance in the management of people, processes, and technology    
♦ Excellent and effective verbal and written communication skills 
♦ Demonstrates initiative to achieve both personal and corporate goals 
♦ Cultivator of key business relationships resulting in superior service results  
♦ Skilled provider of training, guidance, and motivation resulting in superior service results
♦ Ability to work effectively with a diverse population
♦ Flexible and self directed with strong team leadership skills and attention to detail
♦ Proficient with computer software and technology
Professional Experience
TIME WARNER CABLE  




Denver, CO

5/06-8/10 
 Commercial Sales Bulk Account Executive


 Denver, CO     
4/08-8/10   
♦ Manage relationships with internal and external customers
♦ Create and present customer focused presentations with advertising recommendations
♦ Prepare weekly advertising sales reports
♦ Attends and completes all aspects of sale training programs
♦ Initiate contact with customers to negotiate contracts for new or renewal services
♦ Responsible for generating over 6.5 million/month in new revenue within 2 year timeframe
Technical Support Operations Supervisor


Denver, CO     
 5/06-4/08
♦ Provided leadership to a technical support team of 15 or more employees
♦ Daily reporting and metrics
♦ Employee development
♦ Project Lead and development
♦ Process creation, review, and implementation
Agilent technologies, inc.   

                     
Denver, CO

2/01-3/06
            
Operation Manager
♦ Recruited and hired new employees
♦ Created and delivered employee quarterly reviews and evaluations                                        
♦ Coached and developed 20+ onsite direct reports 
♦ Coached and developed 10+ offsite direct reports (India)
♦ Provided ongoing coaching and development support for direct staff
♦ Processed creation and adherence to SOX compliance
♦ Project Lead
♦ Responsible for all revenue generating activities
Super User
♦ Leading role in deployment and stabilization of Siebel and Oracle implementation
♦ Shakedown testing for system enhancements 
♦ Established and maintained a reporting structure within the system
♦ Managed backlog projects to create revenue
SUPERVALU






Denver, CO

6/00-2/01
Customer Service Representative
♦ Assisted customers in resolving billing/shipping issues. 
NEXTEL COMMUNICATIONS



 Denver, CO        
7/98-5/99
Customer Account Representative 
♦Technical Support for existing customers requesting problem resolution
MCI COMMUNICATIONS                               

 Denver, CO

7/97-7/98 
Assistant Supervisor
♦ Employee Time Keeping
♦ Customer Escalations 
♦ Call monitoring and review
♦ Employee corrective actions
♦ Issuing and maintaining 800#’s for business customers





EDUCATION




Biology/Chemistry (June 1997-June 2000)
 


Metropolitan State College of Denver



Biology (Pre-Med) (August 1994-December 1996)



Texas A&M University (College Station)





REFERENCES




Available upon request
