	  Tywanna C. Levine                           720-375-2148 (cell)

   9617 W.  63rd Avenue

   Arvada, CO 80004                            mrslevine06@gmail.com (email)

	
	
	

	Skills
	· Microsoft  Word

· Windows 98, 2000, XP

· Internet

· Advanced Customer Care Skills


	

	Experience
	Customer Advocate/ QA-Inline Auditor
       Intellisource LLC-Urban Lending Solutions

       March 2011-Present

· Assisting Bank of America homeowner with escalated complaints that have reached the Office of the CEO and President of Bank of America regarding their homes including but not limited to foreclosures and loan modifications.

· Creating and responding to complaint cases via the telephone.

· Review cases for completeness and accuracy.

· Assisting other team member with question in regards to cases that they are working on.

· Proofread and make changes to letters before they are mailed to customers.

Education Consultant -Westwood College

Primesource Staffing -ESM

October 2010- January 2011
· Verify and transfer prospective college student to our admission representative for more information on the college and enrollment information.

Outbound NAMC Dispatcher/ CSG

       ADT Security Services

       May 2010- September 2010

· Dispatching alarms to proper authorities and personnel in a timely manner.

· Sending updates for accounts to proper departments for resolution.

· Helping to protect businesses property and profits by handling every alarm with urgency.

· Answering return calls from proper authorities and personnel after an alarm has been dispatched.

Customer Care Professional

United Healthcare , Las Vegas, NV

November 2005 – October 2009

· Assisting insurance holders with claims and benefits questions
Mortgage Servicing

ICT Group Buffalo, NY

May 2004- November 2005

· Also assisted  Wells Fargo Home Mortgage and Navy Federal Credit Union home owners with loan information such as taxes, insurance, as well as taking payment

· Mortgage certification

· Advanced Escrow certificate
	

	
	
	

	
	
	

	Education
	Lafayette High School

Buffalo, NY

September 1996 -June 2000

Graduated  with Regents diploma


	

	
	
	

	References
	References available on request 
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