Daniel J. Leto
P.O. Box 481714
Denver, Colorado 80248
Phone: (303)-999-1354
E-mail: danlet55@yahoo.com

OBJECTIVE
To listen acutely to all the customer’s needs and wants and process that information effectively to fulfill make a happy customer. I have worked in the customer service field for approximately 5 years using my listening reasoning and troubleshooting skills to achieve making customers happy. 

WORK EXPERIENCE
January 2012 – present; Livtel Corp. | Westminster, CO 80021 
· Part time customer service representative troubleshooting and order taking for various accounts.

October 2011 – December, 2011; Reliable Security | Marietta, GA 30060 
· Providing loss prevention services for a contractor at the Denver Convention Center. 

September 2009 – present; JIDA Enterprises | Denver, CO 80248 
· My proprietary business selling vitamins, books, collectables, etc. on online websites such as Ebay, Ecrater, iOffer, and UBID.
· Using the internet for research. Handling ordering, shipping, and packaging and answering customer inquiries. Working on building online store. 

September 2010-December 2010; American Staffing| Pueblo, CO 81011
· Gathered traffic data from motorists at ports of entry around Denver.
· Helped set up work area so motorists were aware of traffic flow. 

August 2010 – Oct 2010; Employment Solutions Staffing | Denver, CO 80211
· Working as maintenance person at various locations around Denver, CO. 


May 2005 - March 2009; Manheim Auto Auctions | Aurora, CO   
Vehicle Registration Clerk(2nd time employed at Manheim) 
· Helped in the registration of vehicles for sale at a wholesale dealer's auction. 
· Fast paced worker, accurate, driving skills
· Worked with auto dealers and listened to their concerns on how they wanted vehicle depicted in the sales auction.

August 2004 - March 2005; Tandem Staffing | Aurora, CO 80011, Clerk, Driver
· Same position as above, at Manheim Auctions(listed above) through this staffing agency. I was hired by Manheim while working at Tandem.

March 2001 - August 2004 Tandem Staffing, Excel Staffing, Labor Ready, Labor Finders | Denver, CO 80202, Driver, Office Worker, Laborer 

· I was employed by multiple staffing agencies at this time to provide continuous employment through out this period. Driving box trucks and vans. Can work at construction sites safely. Obtained a flagging certificate.

November 2000 - March 2001 MV TRANSPORTATION | Denver, CO 80202 
Bus Driver for the Handicapped
· Drove a short bus equipped to transport handicapped passengers to and from their homes, places of work, dialysis centers, hospitals etc. Made passengers were secure and safe from falling.
· Took course in CPR to aid passengers. Planned next day’s route.

March 2000 - December 2000; Front Range Job Service dba Stafzone | Thornton, CO ; 
Delivery Route Driver
· Drove trucks and vans for a few clients. Mainly, drove a delivery van for Federal Express Home Delivery Service for 9 months.
· Used map reading, in person customer service. FIFO, LIFO loading and unloading vehicles. 

November 1999 - March 2000; Quest Diagnostics, Inc. | Denver, CO; Courier
· Drove in mountains, Denver to Edwards, ~500 miles/day. Pick up of medical tests, specimens from clinics and hospitals.
· Used map reading, defensive driving, customer service. 

January 1999 - November 1999; Interim Personnel dba Spherion inc. | Denver, CO 
Delivery Driver, Warehouseman
· Used defensive driving, map reading, and customer service. 
· Delivered windshields for PPG Glass. Picked orders in the warehouse.

March 1996 - December 1998; Manheim Auto Auctions(Denver Auto Auction) | Aurora, CO; Driver, lot worker
· Used defensive driving helped auto dealers locate and process their vehicles for sales auction.
· Aided in checking (1st pass) for damage on vehicles.

June 1993 - September 1995; Bristlecone Telemarketing | Lakewood, CO 80215; 
Marketing Associate
· Marketed client services over programs via telephone for clients in advertising, real estate, and charitable organizations i.e. Remax Real Estate, Denver Transit Advertising (RTD), and Gateway Battered Woman’s Shelter.

March 1992 - May 1994; US West Telecommunications | Denver, CO 80201 
Customer Support Representative
· Marketed telephone service products to existing clients over the telephone. Trouble shooting of customers concerns. 
· Sold telecommunication products to existing US West customers. Held +90 retention rates on sales. Had good product knowledge.

January 1986 - March 1990; Energy Analysts International, Inc. | Denver, CO; 
Research Assistant, Report writer
· I managed 2 full petroleum studies for Total Petroleum, North America on heavy oil products generating approximately $35,000 in revenue.
· Wrote reports which included technical aspects and marketing aspects of petroleum products. Did extensive surveys with petroleum marketers and consumers.

 January 1978 - December 1978; Century 21, Inc. | Detroit, MI; Real Estate Sales Agent
· Held real estate license for 1 year in Michigan. Know some real estate law of this time period.

EDUCATION
· Wayne State University / Chemical Engineering/Computer Science | Detroit, MI , September,1976 – May,1981, Completed Junior Year 

CERTIFICATIONS & LICENSES
*CPR certificate beginning 11/ 2000; Learned CPR through 2 day course. 
*Held Michigan Real Estate License from 01/1978-12/1978
*Obtained traffic control flagging certificate in 2003. 
 
INTERESTS
Golfing, bicycling, and the internet. 

REFERENCES available upon request.
