Amber Lester

875 Roxwood Ln. Unit B
Boulder, CO 80303
(720) 496-7791
amber_rae.lester@yahoo.com

PROFESSIONAL EXPERIENCE

The Bernardi Real Estate Group @ Coldwell Banker
2/11- Present

•
Prospect by cold calling all neighborhoods in Boulder County, and search for buyer leads and listing leads using training learned from The Mike Ferry Organization.
•
Prospect by door knocking neighborhoods where there is a new listing.
•
Follow up on leads, and make listing appointments and buyer appointments.
•
Coordinate Outlook Email and floor calls, process incoming offers, run a Competitive Market 

               Analysis and comparables for listing appointments, refresh listings in the MLS, input data into 

               Spreadsheets, occasionally update showing instructions for CSS, and keep the office tidy.
MASSAGE ENVY
8/10- 1/11
•
Consistently sold massage memberships at a 33 percent closing rate or higher.

•
Interviewed prospects about their current massage needs to help customize the massages.
•
Maintained a pleasant atmosphere at the Front Desk and expedited check ins and check outs.

•
Handled customer inquiries, booked appointments, and sold merchandise.
•
Kept the Front Desk spotlessly clean and well organized at all times. 

UNEMPLOYED/ RELOCATING TO COLORADO

11/09- 8/10
ADVANCED TRAFFIC SAFETY

2/08- 10/09: Head of Planning 
•
Demonstrated AutoCAD skills and knowledge of the M.U.T.C.D. standards for creating traffic control plans on a daily basis.

•
Regularly prepared large contract plans, 50 – 100 pages, for submittal with Clark County and

               all the other entities in the Las Vegas Valley.

•
Provided administrative support for the office by answering the phone, corresponding with  

               Contractors and Public Works Employees via email and fax, and imputing data into daily logs.
•
Worked closely with Project Managers, Engineers, and Public Works Employees on all projects.
•
Became A.T.S.S.A. certified as a supervisor.

TRAFFIC CONTROL SERVICE, INC.

4/07- 1/08: Traffic Plan Specialist

•
Exercised AutoCAD skills when drawing traffic control plans.

•
Applied M.U.T.C.D. standards to all traffic control plans.

•
Inspected the job sites to sketch the streets and gather information about the locations.

•
Developed an understanding of the barricade business.

•
Received A.T.S.S.A. training and certification. 

FULL TIME STUDENT

10/05- 3/07
WATER SPECIALISTS

8/05-8/06: Outside Sales Representative

•
Represented the company while in the customers' homes by showing them a water treatment demonstration, and also educating them about the value and benefits of having a water treatment system in their homes.

•
Motivated the customers to negotiate a deal with the company.

•
Generated business by closing deals and properly completing all pertinent paperwork.

•
Responsible for following-up with the customers after their system was installed to make sure that they were completely satisfied with the product.

BILL HEARD CHEVROLET/ VISTA CHEVROLET

2/04-7/05: Sales and Leasing Consultant

•
Succeeded in independently demonstrating and selling new and used vehicles.

•
Responsible for “meeting and greeting” customers arriving to the dealership.

•
Educated the customers about the vehicle they were interested in, and did a complete “walk around” demonstration.

•
Neatly completed all paperwork with the accurate customer and vehicle information.

•
Assessed sold vehicles to ensure they were spotlessly clean and delivered in a professional manner to the customer.

•
Always maintained a good relationship with the customers when following-up with them.

CAESAR’S PALACE

3/03 -1/04: Parking Booth Attendant

•
Dispatched orders for the valet workers to deliver vehicles to hotel customers.

•
Helped the customers check their luggage in and out.

•
Promptly answered the telephone and furnished information to inquiring guests.

•
Arranged limousine orders, helped organize the cab line and managed the shuttle bus arrangements.

FRANCIS HADDON MORGAN CENTER-DSHS/DDD

2/01-3/03: Attendant Counselor One
•
Provided a pleasant “home” environment for mentally disabled clients.

•
Assisted and cared for the clients’ daily needs.         

•
Scheduled daily outings and activities.

•
Filed purchase orders for the clients’ meals, clothing and activity supplies.   

•
Conducted clothing inventories each month.

EDUCATION

INTERNATIONAL ACADEMY OF DESIGN AND TECHNOLOGY
10/05-3/07

•
Earned an Associate of Science Degree for Interior Design, graduated March 2007.

•
Had a 3.95 cumulative GPA upon graduation.

•
Received an academic scholarship from The Illuminating Engineering Society. 

(References available upon request)
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