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Employment												
Field Enforcement Supervisor		University of Colorado		          January 2016-Current
· Enforcement: Issuing Citations, Utilizing Officer Discretion, Knowledge of Parking Violations
· Events: Supervisor for Football Games, Equipment and Employee Management, Public Interaction
· Customer Service: Warnings for First Time Offenders, Customer Education, Assistance in Parking 
· Performance Project: Closure Booth Supervisor (Hiring, Training, Managing, and Directing Students)
· Achievements: Accolades for Citation Numbers, Closure Booth Coverage, Employee Development

Logistics Account Executive		 Total Quality Logistics		          July 2015-November 2015
· Logistics Management: Covered freight for Broker, Completed Check-Calls, Account Management
· Sales: Lead Generation, Prospect Maintenance, Smart-Calling, Needs Assessment, Value Proposition
· Standards: 80 Calls Per Day (400/WK), 12 Covered Loads—Broker Account and External
· Winning Principles: 1. Integrity, 2. Exceed Expectations, 3. Teamwork, 4. Forthright about Conflict
· Achievements: WOLF Award (Account Ownership); Signed-up Customer (Joyce Farms)

Success Advisor 			University of Colorado		        September 2014-May 2015
· Advising: Implemented Strengths Quest and Appreciative Advising Student Development Theories
· ISIS: Integrated Student Information System—Academic Advising, Caseload Management
· Microsoft Office: Excel, Word, Outlook—Campus Communication, Student Networking, Information
· Programming: Re-Designed First Generation Scholarship Program, Workshop Development
· Achievements: Certified Arts & Sciences Academic Advisor; Student Participation 93%

Management Associate			   Hertz Corporation                     September 2012-September 2014
· Branch Revenue: Helped promote Boulder, Colorado office into Top 3 Profit Growth YoY
· Sales: Sales Revenue Per Day (SRPD) Goals Achieved for Promotion; Numerous Sales Recognition
· Logistics: Managed Branch from Bottom-Up; Cleaning Vehicles, Rental Policies, Office Accounting
· Sales Training: Helped Re-Define Sales Methodology for Trainees; Enhancement for Open-Ended
· Achievements: Promoted to Management Associate Fall 2013; Supervised 4-6 Trainee Staff

Education												
Boulder, CO				University of Colorado		                August 2008-May 2012
· Bachelor of Arts in Psychology (May 2012), 3.32 Cumulative GPA
· Undergraduate Coursework: Social Psychology, Biological Psychology, Cognitive Psychology, Stats
· Achievements: Deans List Honoree Fall 2009; Golden Buffalo Award (Fall 2008-Spring 2012)
· Participation: MASP, CU Independent, CU Rugby, First Generation Scholarship Program

Skills													
Core Competencies
· Computer Information Processing (2006-2017): Development, Design, Integration Microsoft Office
· Academic Advising (2014-2015): Certified Academic Arts & Sciences Advisor; Higher Education
· Student Database, ISIS (2014-2015): Student Information Processing; FERPA; Caseload Management
· Sales (2012-2015): Lead Generation, Prospecting, Needs Assessment, Value Propositions
· T2 Flex (2016-Current): Reports, Citation Analysis, Software Integration, Park Mobile Crossover

Additional Accolades											
· Mentorship/Advocacy: MASP Mentor; Student Advocate; Collegiate Retention/Success
· Honor Society (2006-2008): French Club National Honor Society President 
· Published Works/Achievements: Contributed to Critical Incident Stress Debriefing Article (APA)
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