Charis Lenz
11701 N. Washington St.
Northglenn, CO 80233
M: 720-621-5814
clenz88@yahoo.com

Summary

Charismatic customer service representative, actively successful in acquiring customer satisfaction. Excellent public speaker and friendly demeanor with high ethical standards. Intensely focused on customer satisfaction and positive work environment. 

Highlights

Leadership skills

Mass catering for schools and local business and walk in orders

Great communication skills

Planogram, POP, display and stocking/inventory experience

Shift Leader and team member

Computer knowledge and technical skills

Experience

Sept. 2012   Subway
       to          Person in Charge                                  Highlands Ranch, CO
May 2013         

                    Manage p.m. shift; large catering and walk in orders, cleaning, food preparation, running register, training new-hires, upholding excellent customer service by phone and in person.

Increased efficiency and decreased time spent on large orders.

Received Person in Charge(shift manager) promotion.

May 2013   Sears                                                       Thornton, CO
      to          Sales Associate
Aug. 2013   

               Provide knowledge and insight on floor products, aid customers in finding the right product for them, run register/process orders and transactions, sign customers up for member services.

Aug. 2013 Krispy Kreme                                                Thornton, CO
      to        Retail Associate
Oct. 2013  

                Food preparation, product knowledge, run register/drive-thru,             cleaning, stocking, and upholding excellent customer service by phone    and in person.

Oct. 2013 Michaels                                                                   Thornton,CO
      to        Seasonal morning replen team member/cashier
Jan. 2014

                 Stocking, repacking, product placement and knowledge, POP, run register, sign customers up for member services, planogram knowledge and usage.

Education

2012   Prairie View High School                                         Henderson, CO
                        High school Diploma

