                             Louis Blaise Lem

1001 Dahlia St,      

Glendale, Co 80246,
                                                                   Phone: (720) 229-4387

blaisebangamba@yahoo.com
SPECIAL SKILLS AND ABILITIES
Enthusiastic, hardworking, and self-motivated professional with experience in merchandiser working headquarters and occasionally visit the retail stores of companies, retail stores of companies, pull pallets with pallet jacks, lift heaviest cases, warehouse stocking.  Seeking an entry level position in the merchandiser or other manual labor fields.  Delivery of stock or any hard work.  Order selector, packaging, shipping, receiving skills. Learns quickly and takes responsibility and likes hard work with aspirations to develop professional skills. Works independently as well as in a team environment.
WORK EXPERIENCE

Warehouse Select Staffing Denver Colorado, Mars 2012-July 2013
· Loaded/unloaded inventory
· Packaging all menu items and checking for product quality and consistency
· shipping/receiving duties and taking materials to and from production floor
· Counted, weighed, and documented number of units of materials moved or handled on every day production sheet
· Cleaning the drive-in and Maintain a clean and safe work environment
Sales Associates Shoprite Store, Kampala Uganda, January 2009- January 2013
· Sorts merchandise, stocks shelves, counters, racks, and tables with merchandise. 

· Organizes and rearranges merchandise as necessary. 

· Returns misplaced items to correct locations. 

· Ensures the neat and orderly appearance of sales displays. 

· Marks and tags merchandise with pricing, size, and product specifications. 

· Cleans shelves, counters, and tables.

· Assists with the presentation of window displays, promotional presentations, and sales programs as assigned. 

· Ensures that merchandise is stored, handled, and displayed in accordance with established Company policies and procedures.

· Provides product information including price, location, and use of merchandise to customers.

· Follows store policies for merchandise returns.

· Responds to customer inquiries in an informed and polite manner. Refers questions as
appropriate.

· Maintain a high level of customer service by ensuring that merchandising/recovery is completed and in a timely manner.
· Performs other store duties as needed to ensure smooth operations and to meet Customer needs.

Warehouse associates, Mukwano Kapala Uganda January 2005- Mars 2008
· Load and Unload delivery trucks 

· Receive and count stock items

· Build and break pallet following manager’s instructions

· Pack and unpack items to be stocked on shelves in stockrooms.
· Verify inventory computations by comparing them to physical counts of stock, and investigate discrepancies or adjust errors.

· Store items in an orderly and accessible manner in Freezer and cooler.

· Mark stock items using identification tags, stamps, or other labeling equipment.

· Clean and maintain supplies, tools, equipment, and storage areas in order to ensure compliance with safety regulations.

· Keep records on the use and/or damage of stock or stock handling equipment.

· Examine and inspect stock items for defects, reporting any damage to supervisors.

· Advice retail customers or internal users on the appropriateness of parts, supplies, or materials
· Maintain product displays on shelf in compliance with company standards.

· Provide customer support answering questions related to product

· Customers follow up on placed order.

· Maintain Product advertisement as appropriate

· Make sure the  back-room is neat    
EDUCATION
Lycée de Umoja International Kapala Uganda.
Diploma General (2010) – High School Diploma

ACTIVITIES
Fluent in 5 languages (English, French, Swahili, Kinganda, Lingala)

Enjoy hard work, soccer, weightlifting, marathons, and other sporting activities

Volunteer work includes translation and other types of service including involvement and communication with others. Participate actively in church community including several service projects

REFERENCES
                         Anderson Muluba     (720) 6204432 

Nathalie Edjamboya (720)2979596
