Eric Lehto
9100 North Tejon Street, #21, Denver, CO 80260
303.432.2646~ eslehto@msn.com
SKILLS


· Microsoft Windows and Office

· Typing at 25 WPM
· Cash handling experience
· Focused
· 5 years of customer service
· Reliable and Dependable
· Written Communication
· Independent

EXPERIENCE



elitch gardens – Denver, CO, April 2009 – June 2011


Food Service
· Took food and beverage orders

· Operated cash register

· Made cotton candy and served alcoholic beverages
Taco Bell, KFC, Pizza Hut – Arvada, CO, September 2006 – May 2008



Team Member
· Operated cash register
· Cooked and served chicken
· Washed dishes and cleaned kitchen
Self Employed – Arvada, CO, June 2000 – August 2006


Author
· Wrote fiction novel
· Proofed and edited final draft
· Published as an E-Book

Initial Staffing – Denver, CO, August 1999 – May 2000


Scanner
· Scanned documents into electronic health record system
· Performed data entry
· Sorted and filed paperwork
Medicare B – Golden, CO, August 1998 – July 1999


Customer Service Representative
· Contacted Medicare beneficiaries to answer questions
· Assisted Medicare beneficiaries with claim issues
· Followed up with customers to ensure resolution of issues
EDUCATION



Associate of Applied Science – Computer Aided Drafting
ITT Tech – Aurora, CO

High School Diploma
Lakewood High School – Lakewood, CO
