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	Objective
	6 years of experience providing customer support in a variety of environments. An unwavering commitment to customer service, with the ability to build productive relationships, resolve complex issues and win customer loyalty.

	Skills & Abilities
	Strategic-relationship/partnership-building skills -- listen attentively, solve problems creatively, and use tact and diplomacy to find common ground and achieve win-win outcomes.

	Experience
	Account Sales Manager - Maxx Sunglasses 
Jan 2016-March 2016 (Contract)
Forge relationships with clients and assist customer product functionality.
Serve as a client representative to other departments, collaborating with technical support, product development, sales, marketing and accounting.
Provide full customer service and support to resolve any escalated issues that are not fixed by customer department.
Performed daily client account tasks.
Managed and reviewed revenue forecasts on a weekly or daily basis as required.
Oversaw analysis and resolution of billing discrepancies.
Conducted performance audits on a regular basis and as needed.
Oversaw maintenance and updating of client communication logs.
Skills Used
  	Speaking - Talking to others to convey information effectively.
   	Active Listening & Social Perceptiveness 	
   	Persuasion - Persuading others to change their minds or behavior.
   	Service Orientation - Actively looking for ways to help people.
   	Critical Thinking & Judgment and Decision Making 
      	Time Management 
               Sales and Marketing  /  Customer and Personal Service 
   	Administration and Management 
Outbound/inbound sales representative - Time Warner Cable
July 2015-december 2015 (contract)
            Exceptional customer service skills
Ability to operate a multi-line phone system or switchboard
Multi-tasking skills needed to stay focused and complete jobs in a timely manner
Organized and thorough in all paperwork and data entry
Understanding of state and federal confidentiality laws and regulations
Excellent sales abilities and marketing tactics
Capable of working independently or with a group of coworkers

teller - moneytree
january 2015-june 2015
           Highly skilled in receiving and processing all kinds of banking transactions such as verifying transactions, managing checking and savings account withdrawals and deposits
            Track record of maintaining positive customer feedback by proper handling all transactions in keeping with established procedures
            Known for exercising discretion, judgment, and proposal about transaction problems and inquiries
• Dedicated and detail-oriented; high level of accuracy and strong attention to detail
Customer Service Representative/AOL representative - Alorica
july 2014-january 2015
Answered back to back calls regarding customer accounts,  processed orders and payments,  explained the bill as well as charges on the bill,  de-escalating customers on a daily basis as well as recommending products and services company offers. 
Was promoted to floor support immediately after getting off nesting because of my customer service and soft skills..

Information/Lending officer – pjh lending
jan 2010-april 2013
Interview prospective loan applicants to determine up front eligibility and screen for approval.
Ensure loan applicant provides required information and supporting documentation.
Review loan applications and documents for accuracy and completeness.
Negotiate terms of residential and commercial mortgage loans.
Manage applicants expectations related to processing times, interest rates and closing dates
Hold small conferences and meetings to explain the variety of financial products and services available.
Work with management to design plans to achieve sales goals, loan quotas and conference referrals.


	Education
	Cebu doctors university, mandaue city, cebu, philippines
bachelors in general nursing – year of 2013
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