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Dock Worker - Fed Ex, Tonowanda, NY
Buffalo, NY 14211
llndcoleman@yahoo.com - (716) 335-1004
Seeking an opportunity to work for your company; and an ability to establish rapport with customers and an opportunity to demonstrate strong communication skills and ensure high quality standards. A self motivated leader with experience in supervising, trouble shooting, problem resolution and ensuring customer satisfaction.
Leads by example and establishes professional work environment.
WORK EXPERIENCE
Dock Worker
Fed Ex, Tonowanda, NY - 2016-02 - Present
· Perform freight handling using appropriate motorized and manual equipment, including but not limited to:
forklift, pallet jack and hand truck
· Verify documentation matches freight description
· Secure freight inside trailers using appropriate tools and supplies (e.g. pallets, straps, rope)
· Comply with all applicable laws/regulations, as well as company policies/procedures
Machine Operator
Precision Abrasives - Orchard Park, NY - 2014-10 - Present
· Duties include making industrial belts for machinery, gluing, seeming and pressing belts together, cuttingdifferent size material for the belts to be made and keeping information on the number of belts made
· Experienced with handling the following machines: Vertical Press, Wide Press, Splitter Cut, Glue Machineand Cutting Machine
Production Worker
Garrett Leather - Buffalo, NY - 2014-03 - 2014-04
· Maintain leather inventory inside warehouse
· Enter & track incoming stock information into computer system
· Drove both automatic and manual forklifts to move items for shipping
· Throwing leather on horses
Machine Operator (Testing)
SPS/Exova - Tonawanda, NY - 2013-06 - 2013-07
· Test Automotive engines for discrepancies or defects.
· Follow a set protocol using company's own software.
· Drove both automatic and manual forklifts to move items for shipping
· Check to ensure that fluids are flowing properly through the engines.
· Provide technical support through use of the company's computer system.
Manager/Collector
Gallego Peterson & Assoc - Buffalo, NY - 2007-12 - 2012-02
· Supervised, staffed, trained and managed 15-20 collectors
· Overseen monthly finances, payroll, accounts receivable, accounts payable, bank reconciliation
· Addressing Inbound/Outbound calls & maintain confidential files and information
· Skip tracing/Daily computer use such as Internet Explorer, MS Word, Cub system, etc.
· Computer: Windows 98/2000/ME/XP/Vista
· Date entry, MS Excel, Word
· Written & Verbal Communication
Manager of Stock/Inventory
Cocktail Dreams - Buffalo, NY - 2003-10 - 2007-12
· Supervised and trained staff while maintaining a clean and safe work environment
· Ordered, received, and stocked supplies in warehouse or supply room.
· Obtained, opened, unpacked stock and supplied to Bartenders
· Maintained supply inventory; verified inventory levels by checking shelves, place orders as appropriate.
· Performed clerical duties related to maintaining stock inventories and stockroom; operated a computerterminal and personal computer
EDUCATION
Diploma in Machine Shop
Seneca Vocational High School - Buffalo, NY
1986-09 - 1990-06
