\\(\M’wm 1| e

Lee Holmes

Rochester, MN
thesonofman02271972@gmail.com
7085714370

Authorized to work in the US for any employer

Work Experience

Crew Leader
Better lawn & gardens - Rochester, MN
October 2018 to April 2019

Ran a snow removal crew, recruited the guys and payroll

PHHEBNCE

Remodeling Contractor
Rochester - Rochester, MN ;
February 2015 to October 2018

Education

k.‘

Bachelors in Science
Grand Canyon University
April 2017 to December |

v SN
High school or equwa

Micro;'c;"éf_t Off
Microsoft Off

Frame Carpentry
+ Drywall Experience (10+ Jy
+ Painting (10+ years)



* Machine Operator (8 years)

* Flooring Installation (10+ years)
+ Snow Plowing

+ Landscape Maintenance

» Construction

+ Remodeling

+ Trim Carpentry

+ Lawn Care

+ Handyman

+ Construction Management

+ Glass Installation

+ Concrete Finishing e il &

* Plumbing iiany

« Fabrication -

« ‘Caulking's = Profigiens

* Mowing ;
+ Facilities Maintenan&gq
% STUCCO & PoaiiNaens 8

» Order PIcking = Y
+ Plastering fﬁwﬁ’“l
+ Door Hanging A
* Supervising E‘J’EQSQ‘

* Leadership
. Restaurantexperi
salesp Satag W
+ Customer service

.-‘.

Customer Focus & One

October 2020

Responding to customer situation:
Full results: Familiar

Call Center Customer Service — C’o
March 2020 e

R

Applying customer service skills in a call center :
Full results: Completed b

Customer Service — Completed




October 2020

Identifying and resolving common customer issues

Full results: Completed
Active Listening — Completed

October 2020

Actively listening and appropriately responding in conversations
Full results: Completed

Verbal Communication — Proficient

October 2020

Speaking clearly, correctly, and concisely

Full results: Proficient

Sales Skills — Proficient
October 2020 Sk

Influencing and negotiati
Full results: Proficient

ng with customers

Scheduling — Familia
October 2020

Cross-referencing agend:

Full results: Familiar

October 2020

Understanding and : ropriately ari erforming common sales
calculations

Indeed A§sess
~continued




