Torin M. Lee

65 Isleib Road
Marlborough, CT 06447
Mobile: 703 625 6107

Email: Torin_Lee@yahoo.com

QUALIFICATIONS:   
An experienced communications professional with expertise in the following areas:

	Strategic Communications Planning 

Marketing Campaign development
Design and Development of Marketing Literature 
Customer/Member Relations 
Internal Communications 
	 
	Media Relations
Copywriting 
Analyst Relations 
Trade Show/Event Management
Training/Coaching


EDUCATION:       Bachelor’s Degree, Political Science – University of Colorado at Boulder 

MS, Global Affairs and Communications – University of Denver (in process)

EXPERIENCE:


Consulting Position(s)
Nov. 2006 – Dec. 2008 & Dec 2010- Feb 2011: Pfizer, Inc., Groton, CT


Strategic Communications Consultant
· Developed a global communications strategy for Pfizer Research & Development business line

· Primarily responsible for driving implementation of the communications strategy working with teams across the corporation.

· Provided executive coaching counsel, communications training, and developed communications channels. 
· Created partnership and customer relations programs to help improve service to internal/external customers and partners. 
Apr. 2006 – Nov. 2006: Freddie Mac, McLean, VA.


Strategic Communications Manager
· Managed enterprise-wide internal communications initiatives
· Developing communications strategy to support corporate business priorities
· Managed relationship with outside firms and vendors to support implementation of programs
· Provide counsel to senior management on change management best practices and other communications issues

2005 – Present:  Communications Consultant (various locations)

Clients: MMI Communications, Computer Associates, Unitrends, TekSouth, Ewing Cole and AEI Digital
· During tenure worked as a consultant with information security and data storage technology companies

· Provided public relations services in multiple markets

Oct. 2004 – Dec. 2004: Communications Consultant 

Client: U.S. Department of Transportation (FMCSA)
· Responsible for developing the communications strategy for a $60 million federal transportation program

· Provided counsel and assisted senior-level government staff with implementation of the communications plan for the Federal Motor Carrier Safety Administration

· Budget responsibility. 

Sept. 2002 – June 2004: Communications Consultant (LanpherWilson Corp., Reston, VA.)


Clients: Allegheny Energy, Capital One Financial Corp.
Allegheny Energy, 2004 

· Developed the public relations strategy for Fortune 500 energy company

· Provided communications counsel and assisted company staff with implementation of the marketing and public relations strategies
Capital One, 2002 – 2004

· Developed communications plans for multiple business units  in Finance organization (reported to CFO.)
· Drafted appropriate content for sharing across Global Finance in order to inform associates and drive performance.
· Facilitated and created mechanisms for two-way dialogue between associates and senior executives (Global Finance Roundtable Program, the Global Finance Speak Easies, focus groups and other channels)
· Created content and a programming plan for a Global Finance intranet site/portal, and assisted with the design of the site.
· Providing internal consulting support to executive team as well as project management and tactical support.
July 2000 – November 2000: Landerholm for State Senate (WA)

Campaign Consultant/Deputy Campaign Manager

· Managed  the campaign budgets
· Managed fundraising, developing field plans, and volunteer coordination
· Directed media relations activities, event management, campaign spokes person, as well as press release and speech writing

In-House Positions
Dec. 2008 – Jan 2011: CIGNA, Bloomfield, CT


Business & Leadership Communications Manager
· Developed communications strategy for multiple business divisions

· Drafted sales presentations and drafting executive communications to various stakeholders

· Lead communicator for multiple senior executives( and developed strategy for business leaders). 
· Co-architect of enterprise-wide employee communication program which drastically improved employee Gallup engagement scores. Working directly with the CEO - developed messaging and specific communications programs to drive business results; programs focusing on employees, investors and clients
August 2005 – January 2006: NRPA, Ashburn, VA.

Advertising Coordinator

Assisted Advertising Director with audits and other advertising and Parks & Recreation magazine support tasks.
May 2001 – May 2002: Ubizen, Inc., Reston, VA.

Public Relations Manager

· Formulated public relations strategies for an international information security company with Fortune 100 financial services clients
· Responsible for initiating and managing Ubizen’s U.S. product, customer and partner public relations program and PR agency; including media relations, analyst relations, public affairs, budget management, and product launches. Duties included: writing press releases, facilitating interviews with press at trade shows, and Web site content development. Served as corporate spokesperson. Budget responsibility.
May 1999 – Dec 2000: StorageTek Inc., Louiseville, CO.

Public Relations Specialist

· Assisted in managing public relations agency, with a 1.5 M budget including serving as primary manager on various PR campaigns. Managed customer relations program by working with field sales personnel to identify customers to participate in publicity opportunities. Developed crisis communications plan and assisted with implementation.
·  Periodically served as Corporate spokesperson.

· Coordinated industry analyst communications programs, which included corporate product strategy development, analyst tours and conferences, and fulfilling analyst requests

· Additional public relations responsibilities: press release creation, editing, drafting quotes and talking points, responding to media inquiries, speech writing and spokesperson coaching. Assisted in web strategy development. Contributed content to quarterly employee magazine.

Mar 1997 – May 1998: National Training Systems Inc., Mission Viejo, CA.

Account Executive

· Developed marketing & communications plans/programs for a technical training firm. 
· Created copy for marketing literature and website
· Managed assigned client accounts, totaling $1.2M. Responsible for client billing/invoicing of state funded training programs and services.
Feb 1994 – Feb 1997: Wardenburg Health Center, Boulder, CO.

Program Coordinator/Peer Health Educator

Held several positions within Wardenburg Health Center including: Program Coordinator, Procurement Assistant and Health Educator
· Implemented marketing and communications programs that doubled the size of volunteer participation.
· Coordinated volunteer programs by assisting with recruitment and training activities, event planning, and developing and delivering health education presentations
· Designed marketing collateral
· Assisted with various department administrative projects including assisting with annual budget process, and JCAHO accreditation
· Participated in city and county emergency preparedness programs, including exercises and training
· Developed an understanding of health education program development and delivery, as well as the national healthcare facility accreditation process
MEMBERSHIPS:

International Association of Business Communicators (IABC), International Leadership Association (ILA), American Marketing Association, and the International Association of Conflict Management (IACM).
TECHNICAL 

SKILLS:  
MS Word, Excel, Access, PowerPoint, Outlook, MS Publisher and MS Project, Adobe InDesign.
LANGUAGES:
Spanish (basic)

TRAVEL:
Worked and/or lived in the following countries: Australia, Belgium, Canada, Netherlands, Asia and the United Kingdom.
REFERENCES AVAILABLE UPON REQUEST

