Kitty F. Lee
1539 Old Oakland Road Richmond, VA 23231
(804) 658-7413 - Kittylee1@comcast.net
Profile
Education:

Strayer University, Glen Allen, VA 						June 2011
Master Degree in Computer Information Systems majoring in Information Security Management GPA: 3.5

Certifications:

CompTIA’s Security +, Network +, A+, and Microsoft MCP

Skills: 10 years of IT experience with concentration in Information Security.  Seeking an opportunity in the Information Technology Security industry. Proven ability to work effectively in a high-stress and demanding work environment. Strong analytical and problem-solving skills.  Energized by variety, challenge, and opportunities for professional growth. Will bring energy, organization, loyalty, attention to detail, and the ability to multi-task. Proficient in developing and implementing computer security policies, procedures, and controls to protect business operations, analyze security issues and take corrective actions.
Strengths include:
1. Leadership ability: Skilled in building, leading, and influencing effective teams and promoting positive working environments. Emphasis is on leading by example, establishing clear and precise expectations, and ensuring accountability of staff.  Responsive to feedback and suggestions.
1. Interpersonal and communication skills:  Respectful and optimistic. Possess the ability to foster a “people first, mission always” culture and competent in building positive relationships with subordinates, peers, and superiors alike.  Absolutely a team player.
1. Customer service: Provides excellent customer skills while producing a high quality product for clients.  Truly dedicated in ensuring accuracy while recording data for customers

Professional Experience

Bank of America                                                                        	 June  2010 – Present
Data Center Operations -Sr. Analyst 

Help document new processes/procedures.  Produces Daily Operations Reports. Host Domain Incident Calls for the Business Technology Group.  Uses several proprietary tools to proactively monitor, identify, and research issues. Ensures problem tickets are handled timely and efficiently.  Assist in training new analyst.  Track monthly stat reports for manager.  Work with internal teams to ensure a stable and secure environment.  

HCA                                                                                                                            June 2008 – May  2010         Help Desk Analyst
Provided support to in excess of 5,000 HCA clients in accordance with standard policies, procedures, and service agreements. Perfor m first level support resolution.  Maintain accurate documentation of all calls and problem resolution steps in Remedy.  Assisted clients in a professional manner account issues, to include unlocking accounts and password resets via Active Directory, Mainframe- Rumba, Meditech, GHX-Medibuy, Kronos, etc. Software installs – Windows XP, Microsoft Office, and other software proprietary to HCA.  Created and assigned remote access tokens via ACE for VPN access.  Resolved network and local printer issues. Interacted with software systems engineering, and/or applications development to restore service and/or identify and correct core problems.  Provided guidance/training for less experienced personnel. Assisted in creating new hire documentation and technical documents.
Wachovia Securities                                                                                                   November 2005 – February 2008
Information Security – Sr. Access Controls Analyst
Access administration – created, modified, and deleted accounts, groups, and resources according to Wachovia Security standards. Performed user acceptance testing (UAT), regularly scheduled reviews of accounts, cleaned-up user and system ids, and suspension of accounts as needed. Provided tier 2 support to Technology Services Help Desk and participated in a 24x7 on call support.  Worked with internal teams to gather requirements and create documentation detailing program functions, business processes, data collection, and output requirements.  Interviewed technical experts, defined processes, and wrote technical and user procedures. Work collaboratively with other CIS, Technology Services, and Brokerage Operations to continually increase accuracy and efficiency of processes and quality of work for our clients.  Interact with business units as appropriate to ensure proper accesses were created and maintained that protected data and reduce the risk of unauthorized access.

Dominion Virginia Power                                                                                         June 2004 – October 2005
IT Risk Management – User Security Administration 
Reported to the Director of IT Risk Management. Trained all new associates into the group. Tracked monthly stat reports for each associate.  Facilitated meetings, coordinated training activities, tracked and monitored the progress of projects, interacted with senior management and staff to develop and provide regular updates and briefings as required. Oversaw multiple site support functions, to include User Security Administration:  Active Directory/Novell/NT Administration - Creating/Deleting/Modifying Accounts 
Lotus Notes Administration – Setting up New Notes Accounts, Terminating Accounts, Recertification of Notes ID’s, Name Changes, etc, Remote Access/VPN Account Setup

Help Desk Analyst                                                                                                   October 2001–June 2004

Researched, resolved, and responded to complex information technology related issues received via telephone calls, e-mails, and provided support to in access of 17,000 Dominion clients in accordance with the standard policies, procedures, and service agreements. Performed first level support resolution.  Routed tickets through AHD and Unicenter Service Desk.  Professionally assisted clients with password resets via Novell, Active Directory, NT, and 3270 Mainframe, Software installs – Windows 98, 2000, XP, Microsoft Office, other software proprietary to Dominion.  Created drive mappings – Novell, Assign remote access tokens via ACE for VPN and Dial up access.  Resolved Network printer issues




	


